ODEPTA.
IMPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHMSI VIS KIMEHTOB BAHKA BTB (ITAO):
SJIEKTPOHHBIU CEPBUC «KPEJUTHbBIU IOMOIIHHUKY, «3AIUTA IIOKYIIOK», «<CKAHEP»

Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcsi O01ecTBOM ¢ OrpaHUYeHHON
otBeTcTBeHHOCTEI0 «K KOCMOBHU3AKOM)»

Anpec mecta HaxoxkaeHusi: 121205, r. MockBa, BH.Tep.Ir. MyHUIMIAJIBHBIA OKpyr Moxalickuid, Tep.
WHHOBAUMOHHOIO HeHTpa CKo1K0BO, 0-p. Bosbmoi, x. 42 cTp. 1

Paszgen I. OcHOBHBIE TTOJI0KEHHS
Cratss 1. Ilpeqmer norosopa

1.1. B cootBeTcTBUU ¢ HacTosiuME [IpaBritaMu aboHEHTCKOTO 00CTyXKUBaHuUs sl KiineHToB banka BTB
(ITAO): DnexTpoHHBIN cepBruc «KpenuTHBINA MOMOIIHUKY, «3aIIuTa MoKynok», «Ckanep» (nanee — «IIpaBuiay)
Kmuent BHOcHT Ha abOHEHTCKOW OCHOBE IDIaTy 3a TmpaBo TpeboBarte or OOmecTBa ¢ OrpaHUYCHHON
otBercTBeHHOCTRIO  «KocmoBuzakom» (OI'PH 1191690020818 HWMHH 1659197569 KIIIT 773101001),
MecToHaxoxaenue: 121205, r. Mocksa, BH.Tep.I. MyHUIMNAIBHBIN OKpyr MokaliCKuii, Tep. MHHOBAI[HOHHOTO
nenTpa CkomkoBo, 0-p. bompmo#t, m. 42 ctp. 1 (mamee — «KommaHus») mpemocTaBIeHUs] KOMIUIEKCHOTO
a0OHEHTCKOT0 OOCTYXKMBaHHS B COOTBETCTBHH ¢ BbIOpaHHBIM Kimentom TapudspIM mmaHoM, a Takke
MpeoCcTaBleHus TpaBa uHcHonb3oBaHus [IporpamMmHbiM  obecnieuenueM (manee — «[1O») Ha ycrioBHAX
JUIIEH3MOHHOTO  COTJIAIICHUs] IyTeM TIOAKIIOYEHHUS YNAJIEHHOro JOCTynma dYepe3 HMH(POPMAlHMOHHO-
TEJIeKOMMYHHUKAIIMOHHYIO ceTh «IHTepHeT».

1.2. Ycenyru npenocrapnsitoress Knuenty Kommanmeidt mo mepeunro, ykazanHomy B Ceprudukare, Ha
yCcIOBUSX a0OHEHTCKOTO JIOTOBOpAa OKa3aHWsl YCIYr, OTPaXXEHHbIX B Hacrosmux [IpaBmnmax (cr. 429.4
I'paxxmanckoro xoaekca Poccuiickoit deneparum).

1.3. Hacrosimue [IpaBuna sBnstorcst odepToit 1 MOTYT OBITH pUHATH KIIMEeHTOM He MHaue, Kak MyTeM
MPUCOEIUHEHUS K HUM B IIEJIOM.

1.4. Ilpunumas llpaBuna, KineHT TeM caMbIM TONHOCTRIO M 0€30rOBOPOYHO NMPUHUMAET ITOJIOKEHUS
mo0ObIx [Ipunoxxennii k [IpaBrnam, a Takke TOKYMEHTOB, pa3pabOTaHHBIX HA X OCHOBE, B TOM YHCJIE OJI0KEHUS
IMpasun Komnanuu, onmyGIMKOBaHHBIX Ha caiite: https://Br6-aBTo.KOCMOBH3a.pd/

1.5. KoHkpeTHBI mepedeHb U 00beM yciyr, kotopele Kiment BmpaBe TpeboBath or Kommanum B
COOTBETCTBYIOIIMH mepuol, ykaszaHsl B TapudpHoMm miane u (uan) Ceprudukare, BblIaBaeMOM Ha OyMaskHOM
HOCHTEJIE, JIN00 HamparisieMoM KitneHTy B 2JIeKTpOHHOM (hopMme (Ha 3JIEKTPOHHYIO MMoUTy, 060 B hopme SMS-
cooOuieHust Ha Homep Tenedona, b0 pazmeniaeMslid B JInuHoM kabunere Kimenra).

1.6. Kmument mnopyuyaer Kommanum cosgath misi HEro 3JEKTPOHHBIA MOYTOBBIA AIMK HA
Homepceprudpukara@mail.cosmovisa.com myTeM 3amojHEHHS PErHCTPALMOHHON (OPMBI C HCIOJIB30BaHHUEM
JaHHBIX, cooOmeHHbx Kimentom mpu oruate Ceprudukarta, B cooTBeTcTBUHM ¢ [IpaBumiamu cosjganust U
WCIIOJIb30BaHMS AJIEKTPOHHON MOYTSHI, SIBISIFOIIMMUCS HEOTHEMIIEMBIM MPUIIOKEHNEM K HacTosmeMy Jlorosopy.
B kauectse Jloruna u Ilaposst HeoOxonumo ucnonb3oBats HoMep Ceprudukata. KimeHT 00s3yeTcs npu iepBoM
MTOCEIIEHUH IEKTPOHHOTO ITOYTOBOTO SIIMKA U3MEHHUTH TapOJb.

1.7. DaexkTpoHHas MmoYTra Ha JOMeHHOM uMeHu Homepceprudukara@mail.cosmovisa.com co3maeTcs
Kommanwueit aist KinveHTa B 1eNAX MOMyYeHHsI TOCIEAHNM yBETOMIICHHH 00 n3MeHeHusX B JINYHOM KabuHeTe,
oTydeHus: mHpopManuu U TOKyMeHTOB oT Kommanuu Bo ucmosHeHue JloroBopa, B TOM YHCIIE, pacueTHBIX
JOKyMEHTOB M KacCCOBBIX YE€KOB B COOTBETCTBHH C 3aKOHOAATEIbCTBOM P®. DieKTpOHHAsS MOYTa MOXKET
MCTONB30BaThcss KITHMEHTOM M B MHBIX LIENSIX, HE HAPYIIAIONMX 3aKOHOAATENLCTBO Poccuiickoit deneparn u
IpaBuna co3maHus U UCTIONB30BAHUS DJICKTPOHHOM MOYTHI.

1.8. KiveHT ocBeaOMJICH, YTO JICKTPOHHBIN IMOYTOBBIA SIIUK co3maercs KommaHuei B TeueHHe |
(omHOro) pabodero aHs ¢ MoMmeHTa omuiatel Ceprudukara M MOXKET OBbITh yIOaJieH MO0 HCTeueHuu 14
(deTpIpHAIIATH) KaJICHAAPHBIX JHEH C MOMEHTa OKOHYaHUs cpoka neiictBus CepTudukaTa WIM C MOMEHTa
JIOCPOYHOTO pacTopKeHHs HacTosmiero [Jorosopa.



CraTbd 2. TepMuHBI 1 onpeaesieHns, HCNoJIb3yeMble B HacTossmuux [IpaBuiax. TapudHblie JIaHBI B
YCIOBHS OKA3aHUS YCIYT.

Bce 3aromoBkm pazmenoB (crartei) ucmonb3yorcs B llpaBHiax HMCKIIOUMTENHEHO IS ymoOcTBa
WCTIONTE30BaHUs (TIPOYTEHNS) MOCIETHIX M HUKAK HE BIHSIOT Ha TOJKOBaHME ycnoswii [Ipasui.

AOOHEHTCKUI IUIATeK — JCHEXKHBIC CpEACTBA, BHOCMMBIC KimeHTOM B pasMepe, OmpeneiasieMoM
CTOMMOCTEIO BEIOpanHoro Kimmenrom TapudHoro miana. AGOHEHTCKHH IUTaTe)X BHOCHTCS KiMeHTOM B KadecTBe
IJIaTHI 32 Iepruos npenoctasienns Kimmenty mpasa TpeboBanus ot Komnanwnm okazanust Y CIyT B T€UEHHE CPOKa,
onpexaensieMoro BbeIOpaHHbIM Kimentom TapudHbM mnaHoM. AOOHEHTCKHI IuiaTex BHOcHTCA KimeHTOM
HE3aBHCHUMO OT TOT0, 3aTpeboBan Kimnent Yciyry B nmepuoj] cpoka aeiicteust TapuHOTO 1iaHa Uil HET.

baHkoBcKkasg KapTa — 3JE€KTPOHHOE CPEACTBO IUIaTeXka, MUCHOJIb3yeMoe I coBepuieHus KimenToMm
OTepaluii B COOTBETCTBUU C JIOTOBOPOM, 3aKIIIOUEHHBIM IO yCTAaHOBICHHOW OaHKOM (opMme, MM Ha YCIOBHUSX
ucnonb3oBaHus baHkoBckoi kapTel. baHkoBckas kapTa MOXeT OBITh BBINMyIIEHA 1O TEXHOJOTMU BBIMyCKa
BankoBckux kapT 0e3 (hU3MdecKoro HOCUTEINS WK Ha (PU3WYECKOM HOCUTelNle WH(GOPMAITUN B BHJE TUTACTUKOBOM
KapTbl CO BCTPOCHHOW MAarHUTHOW IIOJIOCOM WJIM CO BCTPOCHHON MarHWTHOM IIOJOCOM M MHKPOIIPOLIECCOPOM,
npeqHa3HaYeHHbIX A7 uaeHTHukanun KinnenTa, xpaneHus kimoueBoit nadopmanuu. [log bankosckoii kapToit
MIOHUMAIOTCS. OCHOBHBIC WJIM JONOJIHUTEJIBHBIE pacueTHbIE (1e0eToBbIe) / KpeIUTHbIE KapThl, SMUTHPOBAHHbBIC B
COOTBCTCTBUU C YCJIOBHUAMH HCIIOJIBE30BaHUA bankoBckux KapT, YTBCPXKACHHBIMHA OaHKOM.

[loroBop — cornamenne mexnay Knuentom n Kommanueii, mo xoropomy Knment BHOCcUT AOGOHEHTCKHI
IUIaTeX JIMOO0 mepuoanveckue AOGOHEHTCKHUE TIIATEXKH 3a PaBo TpeOoBaTh 0T KoMIaHuu npepocTaBieHus Y CIyr,
MpeTyCMOTPEeHHBIX BeIOpaHHBIM Kimentom TapudabiM mnanoMm, a Kommanus o0s3yeTcst okassiBaTh KimeHTy
Ycnyru no ero TpeboBanuio (3anpocy). 3akiroueHue a0OHEHTCKOT0 JJOTOBOPa OKa3aHus YCIYT OCYIICCTBISAETCS B
MopsiIKe, IpeycMOTpeHHOM Hactosiumu [Ipasunamu. JloroBop coctout u3 Hactosumx [Ipasun u Ceprudukara,
coneprkariero napopmanuio o Tapuduom miane KirenTa, a Takxke MOXKET COJIEPKATh HHBIE TOKYMEHTBI, KOTOPBIS
CTOpOHBI COCTABISIOT B PaMKaxX MCTIOJHEHHUS AOOHEHTCKOTO JIOTOBOPa OKa3aHUs YCIYT.

3anpoc Ha okazanme Ycavr (3anpoc) — obparienue Kimenra B yctHoi Gopme uii B hopme 3JeKTPOHHON
KOPPECIIOHJICHILINY, HApaBIEHHOE Ha MOoJy4eHue Jnoctymna K ¢pyHkumonany I1O (ucnonbp3oBanue QpyHKIHOHATIA
I10) B cootBeTcTBUM C HacTOAMMMU llpaBuiiaMu 1 COOTBETCTBYIOUIMM Tapu(HBIM IIAHOM, COJAEpIKAIEe BCIO
HEOOXOAUMYIO Ul TNPEIOCTaBICHUS YCIyrH HH(GOPMAIMI0O M COCTAaBIEHHOE B (popMe, COOTBETCTBYIOMIEH
TpeOOBaHMsIM, YCTaHOBIICHHBIM KommaHwueii.

HNpentudukarop — yaukanbHbeiii Homep Kinuenra B cucteme yyeta KoMnanuu ToxaecTBEHHbI HOMEPY
Horosopa ¢ Knuenrom. Unentudukatopom sisisiercs Homep Ceprudukara.

NnenTudukannoHHble TaHHbIE — COBOKYITHOCTh YHUKAJIbHBIX JIAHHBIX, YKa3aHHbIX B Ceprudukare u
nepcoHanbHo uHGopmarmu KiuenTa, npenocrasisieMbix Kimentom mpu peructpanuu B JIMYHOM KaOuHETE,
CITy’KaIlel ISl IeH OIPEIENICHUs TOXKIECTBEHHOCTH MEXIY JTUIIOM, €0 obnamaromumM, U Kinmuenrom Komnanuu
(unentudukanus Kivenra).

WHCTPYKIHS 10 NOBLIINICHUIO KPEAWTHOIO peilTHMHra (najgee mo Tekcry — «WHcTpyknus») —
9JIEKTPOHHBIN JOKYMEHT, HampasisieMmblid Knnenty B JInunom xabuneTte, conepxamuii HHGOpMAIHIO O TOpsIKe
JEWCTBUI W TIepeyHEe Mep, COBEpIIaeMBbIX W TPHHUMACMBIX C IEJNbI0 aHajlW3a W YJIydlleHus uH(pOpMaIluH,
BXOJIAIIIIE B COCTaB KPEAWTHOW HMCTOPHUH W XapaKTEepHU3YIOUIEH HCIONHEHHE CyOBEeKTOM KPEeIWTHOW HCTOPHH
MPUHSATHIX Ha ceOs 0053aTENbCTB, XPAHSIICHCS B OFOPO KPEIUTHBIX HCTOPHIA.

KamenT — neecrniocobHoe duzmueckoe suio, gocruriiee 18 (BoceMHaamaru) jiet, KOTOpoe MpHOOpENo
mpaBo TpeboBaTh npenocrapieHus Kommannei noctyna k gynknuonany 110, moaTBepkaeHHOE TOTyYeHHEM BO
BIIaJicHUE U 1nosib3oBanue Ceprudukara, B TOM YHUCIIE B 3JIEKTPOHHOM BHUJE, a Takke WHCTPYKIIUU, TeM CaMbIM
ocymiecTBUB mpuHsTHE (akuenT) Hactosimux [lpaBwn. [lns meneit ucmonmnenuss Kommnanuelr o0s3aTenbCTB 1O
HactosiuM [paBuiam KiieHTOM cuntaeTcs To nuio, kotopoe omatiiao CepTudUKaT, B TOM YHCIE TTOIYUHIIO
MOCJIe ero OIUIATHI HICHTU(UKAIIMOHHbIC TaHHbBIE, HATPUMED, YHUKAIbHBIH HoMep CepTrdrkaTa, M Ipea0CTaBUIIO
Komnanuu cBou uiaeHTH()HUKAIMOHHBIC NaHHBIE TpU NepBoM oOpamieHnun k Kommanuu. Jlumo, mpuoOperiee
Cepruduxkar, HeceT BCe PUCKH, CBSI3aHHBIC C €T0 UCTIOJIb30BaHHEM JIFOOBIM TPETHHM JIUIIOM, HE YIIOJTHOMOUYEHHBIM
Ha TaKoe WCIONb30BaHWe, a KommaHus 00si3yeTcs MpeInpuHITh BCE BO3MOXKHBIE W Pa3syMHBIC YCHIIHSI IO
MIPECEUCHUIO BO3MOXHOCTH TMOJIYYCHHUST Y CIIyT HE YIMOJTHOMOYECHHBIMH Ha TO JinaMu. KomudecTBo (usnueckux
qu1 (KOJIMYECTBO TOJB30BATENCH) W JOMOJHUTEIBHBIC KATETOPUU (PU3UYECKHUX JUI], KOTOPHIC TaKXKE MOTYT
sBIATHCS KimeHTamu, onpezaenstorcs TapudHbIMU TIIaHAMH.



JINYHbI _KaOWHET — MEepPCOHANBHBIN pa3fen Ha caite Kommanwmum. B JlnaHoM kabwHETe pa3MeElICHBI
ayJINO3aMCH YCTHBIX KOHCYJbTanmid, depe3 JIMuHbpId KaOWHET MOXHO HAIPABUTh U IONYYUTH NMHACHMEHHBIC
JOKYMEHTBHI.

Iaptnep — bank BTB (mybnnuHoe akuuonepHoe odmectso) (MHH7702070139, OT'PH 1027739609391,
aapec mecta HaxoxaeHus: 191144, r. Cankr-llerepOypr, nep. Jdertapusiit, .11, mut. A), KoTOpoe Ha OCHOBaHHUU
norosopa ¢ Kommnanwueit ocymectsisier npusieuenne KimeHnToB Ha oocnyxuBanue B Kommnanuto.

Ilepuon okazanmsi YCJAyr — MEpUoJ BpeMEHH, yCTaHaBIuBacMblii Tapu(HBIM IUIAHOM, B TEUCHHE
koToporo y Komnanuu coxpaHsoTcs 00s3aTeIbCTBa [0 OKAa3aHUIO Y CITYT.

Ilepconanbnaa uHdopmauusa Kiamenra — wHpOpMamms, OTHOCSAMIAsICS K OIPENEICHHOMY WIH

oTIpesieNIieMOMY Ha OCHOBaHHH Takoi nH(opMaimu KimeHTy, a IMEeHHO:

— TepcoHanbHas nHpoOpMaLus, KOTopyro KiueHT npenoctaBiseT o cede caMOCTOSTENbHO MIPU PErHCTPaLin
B JInuHOM KaOnHeTe UK B poLecce MOJIb30BaHus Y CIIyraMy, BKIIIoYas epcoHanbHble JanHble Kinenra;

—  JlaHHBIE, KOTOpbIE aBTOMATHYECKH TIepeAaloTCs B IpOIlecce MOJIb30BaHus Y CIIyraMu, B TOM YHCIIE, HO HE
ucknmrountensio: [P, MAC, ICCID aapeca, naHHBIE WM WHBIE YHUKAJIbHBIE JaHHBIE 00 000pyI0BaHUH
Knunenrta, HOMepa TenedoHOB, pervMoHagbHBIE KOIbI, WHGOPMALUs O NPOrPaMMHOM OOECIICUEHUH
KnmenTa, ¢ mOMOIIBIO KOTOPBIX OCYIIECTBIISIETCS AOCTYI K Y Cilyram;

— wuHasg uadopmanust o Kimenre, cOop nW/uim mpeaocTaBieHHe KOTOPOU ONpEAeisieTCs] U OTOBapUBacTCs C
KnurentoM nHIMBHIYaIbHO.

Iporpamma maa IBM «KpeauTHblii NMOMOIIHUK» —  TPEACTaBICHHAas B OOBEKTUBHOHN (opme
COBOKYITHOCTh JIAHHBIX M KOMaHJ, MpeAHa3HAYCeHHBIX JJIs1 QYHKIHOHHpOoBaHUS DBM U Ipyrux KOMIBIOTEPHBIX
YCTPOHCTB, TpeaycMaTpuBaiomias (YHKIUOHAN, HAMpaBICHHBIH Ha yIydllleHHEe KPEIUTHOTO PEHTHUHra |
KPEIUTHON UCTOPHH, B LIEJISIX ITOJIyYEHHsI ONPEACICHHOIO Pe3yIbTaTa, BKI0Yasi HOArOTOBUTEIbHBIE MAaTePHAIIbI,
MOJTyYCHHBIE B X0ji¢ pa3paboTku mporpaMMsel it OBM, u mopoxaaemble €10 ayTuoBU3yallbHbIE OTOOpaKEHUS
(CBuzeTensCTBO 0 rocyIapCTBEHHON perucTpanuu nporpammsl 11t 9BM Ne 2023680204).

Ilporpamma i IBM «3amura noKynok» — NpeicTaBieHHas B 00beKTUBHON (popMe COBOKYITHOCTH
JMaHHBIX W KOMaHJ, NpeJHa3HaueHHBIX s (QyHKImoHupoBaHuss DBM M Apyrux KOMIBIOTEPHBIX YCTPOMCTB,
npeaycMarpuBaroias (yHKIIMOHAJI, HAIlPaBJICHHBIH Ha OINPOTECTOBAaHHWE OAHKOBCKOW TPAH3aKIUU C IEJIBIO
Bo3Bpara neHer KimmeHTy, B LENsAX TOMYYCHHS] OIMPEICICHHOTO pe3yibTaTa, BKIIOYAs IMOATOTOBHUTEIBHEIE
MaTepuaibl, MOIyYeHHBIE B XOZ€ pa3padoTKu mporpammsbl it OBM, u mopoxiaemble €0 ayAHOBU3YallbHbIE
O0TOOpaKEeHUSI.

IIporpamma juisi IBM «Ckanep» - Tipe/icTaBlieHHasi B 0ObEKTUBHOHN (popMe COBOKYIHOCTh JaHHBIX U
KOMaHJ, NpeAHa3HAauYeHHbIX JUIg (yHKUHOHUpoBaHUS OBM ®  [Opyrux KOMIIBIOTEPHBIX —YCTpPOWCTB,
npenycMarpuBaromias (QyHKIHOHaJ, HAlpaBJICHHBIH Ha IIOMCK YTEYEK JUYHBIX IEPCOHAIBHBIX NaHHBIX M
KOH(UICHINAIbHON NH(OpMAMK, CKOMIPOMETHPOBAHHBIX JIOTHHOB, Maposied U HU(POBLIX TaHHBIX.

O0padoTKa NepCOHANBHBIX JAHHBIX — JI000OE JeicTBUe (omepanusi) WIM COBOKYIHOCTh JeHCTBUI
(onepanmii), coBepIIAEMBIX C UCIIOIB30BAHUEM CPEACTB aBTOMATU3ALMH HWIIM 0€3 HCIIOJIB30BaHUS TAKUX CPE/ICTB C
MepPCOHANBHBIMH JaHHBIMH, BKIJIto4ash cOOp, 3amuch, CHCTEMATH3allMIO, HAKOIJICHWE, XpaHeHWe, YTOYHEHHE
(oOHOBIIEHHE, U3MEHEHHE), 3BJICUCHHE, HCIIOIb30BaHNE, Tepeady (pacupocTpaHeHue, IPeJoCTaBIeHHE,

Ceprudurar — gOKyMeHT, OO 3JEKTPOHHOE cooOmieHne, TU00 HMHOM BapHaHT BU3yaJIH3aLUU
(Hampumep, KopoOKa, KapTa, BU3uTKa, SMS-coo01eHre), oATBEPKIAI0IINE 3aKITI0UeHHE A0OHEHTCKOTO JJOTOBOPa
OKazaHMs yCIIyT  cozepxkamue Homep CepTudukara, 1aTy 3aKI04eHUsI aOOHEHTCKOTO I0TOBOPA OKa3aHMS yCIIyT,
HanMeHoBaHue BbIOpanHOro Kimentom Tapuduoro mmana. Ceptudukar nepenaercs Kimenty Ha OymMakHOM
HocuTene, oo Hampasisiercs Kinuenty B anexTponHoi gopme Ha cooOméHHbIN KineHToM aznpec 31eKTpoHHOM
nouTsl, 1100 HoMep Tenedona. @opma Ceptudukarta ycraHasnuBaercsi Komnanueit u MokeT ObITh H3MEHEHA.

Cnegnanncr — COTpPYAHUK KomMnanumn (I/IJ'II/I HWHOC JIUIO, C KOTOPBIM KoMnanus 3aximrouniia
COOTBCTCTBy}OIJ_II/Iﬁ )_IOI‘OBOp), BHa,E[CIOH.IPIfI HCO6X0).'[I/IMOI>1 KBaJlH(l)I/IKa]_[I/Ieﬁ nu HEMMOCPCACTBCHHO
Hpe}lOCTaBJ’IH}OH_II/Iﬁ YCJ'Iyl"I/I B COOTBCTCTBHHU C HACTOAIIMMHA HpaBI/IJ'IaMI/I " IpaBUWIaMU KomMmnanuu.

TapudHbplii NJaH — COBOKYIHOCTh KIIOYECBBIX IApaMeTPOB OKa3aHUS YCIyr (BHABI, KOJIHYECTBO,
CTOMMOCTb U TIp.), B COOTBETCTBUU C KOTOPBIMH OCYIIECTBIseTCS oOciyxuBanue Knmenra. TapudHslii mian
SIBIIICTCS. HEOTHEMJIEMOW 4aCThI0 aODOHEHTCKOTO JOrOBOpa OKa3aHWUsl YCIIYT.



Ycayra — 310 pe3ynbTaT ucnoiab3oBaHus ¢yHkimoHana [10, ocymecTisemoro mo 3aka3y Kimenra u
COOTBETCTBHU C HACTOSANIMMU [IpaBuiiaMu ¢ IENTbI0 UCTIOTHEHHSI CBOUX 00s13aTeNbCTB nepen KirmeHToM B pamkax
a0OHEHTCKOTO TIOTOBOPA.

Hacrosimue IIpaBuwia npegycMaTpuBaloT NOPSAI0K U YCJIOBHS OKa3aHUS YCJIYT B COOTBETCTBUHU CO
ciaenyromumu TapupHbiMM iIaHAMU:

Kpeputnbiii Kpeputnbiii Kpenutnbii
Onuuu TMIOMOIIHUK TNIOMOIIHUK NOMOILHUK
bazoBblii ba3zosbsiii Ilia10c Makcumym
[ToxroToBKa BceX HEOOXOIUMBIX JOKYMEHTOB LIS
MCIIPaBJICHUS! KPEAUTHON UCTOPUM U TIOBBIIICHUS besnumutHo
. beznumutHO beznumurtno
KpEAUTHOTO peUTHHTa
JlemudpoBKka KpeJUTHOrO 0TYeTa (MIEPEBO KITUCHTCKOTO
N 1 pa3 1 pa3 1 pa3
oTyera B OHATHBIHM 1y1si KimenTa ¢opmat)
HeiipoceTteBoii mog0op perieHus o UCIpPaBICHUI0
P o PP p 1 pa3 1 pa3 1 pa3
KpEIUTHON UCTOPHUH
KoHcynpTaIum crnenuaiiucToB Mo BOIPOCaM, CBSI3aHHBIM C
N 5 pa3 beznumurtno beznumutHo
MCIIpaBJIEHUEM KPEJIUTHOM UCTOPUH
[TosrydyeHre A0CTyNa K MHCTPYKIUHY MO YIYUIIEHUIO
KPEIUTHOTO peiTHHTa, pa3zMerieHHol B JInuHoM KabuHeTe 1 pa3 1 pa3 1 pa3
KnuenTa
CocraBnenune equHoro kpeaurHoro otrdera (EKO) -
O0bennHeHne nanubex n3 Bcex bKU kinenra B onug 1 pa3 1 pa3 1 pa3
€ UHBIA OTYET
ITpoBepka GU3NIECKOTO JIHUIA 1 pa3 1 pa3 1 pa3
PacimpenHas mpoBepka (GpU3MIeCcKoro Jmia oojee 4eM 1o
1 pa3 1 pa3 1 pa3
20-u mapameTpam
I[ToBTOpHOE COCTABJIEHUE €IMHOTO KPEAUTHOrO OTYETa
(EKO) mnst KOHTpOIISt © MOHUTOPHHTA N3MEHEHHI 1 pa3 1 pa3 2 pa3a
KPEAUTHON UCTOPUU U PEUTUHIA
[lepcoHanbHBIN MEHEIKED HET BxitoueHno Bxitoueno
CocraBienue equHoro kpeautnoro oruera (EKO) B et 1 pas 1 pas
OTHOIICHHUH TTOPYYHTEIIs/CO3aeMIIIMKa P P
KosauuecTBo noJib3oBarelieit 1 1 1
Cpok aeiicTBust 1 Mecsg 3 Mmecs1a 1 rox
3ammura 3amura 3amura 3amura
Onuuu MOKYIOK NMOKYTNOK NMOKYMNOK NMOKYMNOK
Cranpapt | OnTHMAaJbLHbII IIpemuym pemuym Ilinroc
Cepsuc CHARGEBACK. ConpoBoxaeHue
Bxiroueno Brxiroueno Bxiroueno Bxuiroueno
pPOLEAYPBI IO KIIFOU»
[MoAroTOBKa HEOOXOAUMBIX JOKYMEHTOB IS
n A Jloky é Bxiroueno Bxuiroueno Bxiroueno Bxuiroueno

YpEryIMpOoBaHUsl COpa B MPETEH3UOHHOM MOPSIKE
Koncynbrarmm yapak03K-aHaIUTHKOB Bxmoueno Bxutogeno BkiroueHo Bxiroueno
Site Scanner - npoBepka caiiTa Ha HaJIeX)KHOCTh Ooliee
uem o 100+ mapameTrpam

[TepcoHanbHBII HIONUHT-KOHCHEPK HET 2 pa3a B roj 2 pa3a B roj 3 pasza B rox
KomnieHcaryst HU3KUX eH™

*[Ipedocmasnsemcs 6 coomeemcmeuu ¢ Ilpasunamu,

BkiroueHo Bxmroueno Bxmroueno Bkiroueno

HET HET HET 1 pa
u3znodceHnbiMu 6 npunodicenuu Ne 2 k Ogpepme ¢ ¢ pas
Cpok aeiicTBust 1 rox 2 roga 3 rona 3 rona

Onuun Cxkanep Standart | Ckanep Optimal Cxanep Premium

KOHTpOJ’IL JIMYHBIX MePCOHAJTBbHBIX JAaHHBIX




[Tonck yTedyek JIMYHBIX IEPCOHATBHBIX JAaHHBIX U
KOH(UICHIIMAILHON HHpOpMaIUU

[TepcoHanbpHBIE pEKOMEHALUH YKCIIEPTOB TI0 3alHUTE
MepPCOHATBHBIX JTaHHBIX

3 paza B o[ 8 pa3 BTOx 15 paz3 BTOZ

Bxiroueno Bxiroueno BkiroueHo

KonTpoas yTedyek nugpoBbIX JOTHHOB M napoJeii
ITouck ckOMIPOMETUPOBAHHBIX JOTMHOB, apoJeil u

3 pa3a BTO 8 pa3 B o 15 pa3 B TO
IU(PPOBBIX JAHHBIX p A p A p A
MOHUTOPUHT yTEUEK JIOTUHOB, MApOJIei U MPOUnX
HET Bxiroueno BxiroueHo
IUPPOBBIX JAHHBIX
IloaroroBka nepcoHaJbHBIX PEKOMEH AN
n P P flant Bxiroueno Bxiroueno BxiroueHo

9KCIIEPTOB N0 KHOepOe30nacHOCTU
IIpoBepka caiiToB Ha BO3MOKHbIE YT€UKH MEePCOHAIbHBIX IAHHBIX H (PHIIMHT

Aynut caiiTa Ha HaJJe>KHOCTb 00pabOTKH
MEPCOHANBHBIX IAHHBIX U BO3MOXKHBIE PUCKU YTEUKH
IKCNepTHbIe KOHCYJIbTAIUM

5 pa3 10 pa3 15 pa3

YcTHBIE KOHCYNBTAIIMH IKCIIEPTOB IO
KrOepOe30MacHOCTH | 3aIUTE IEPCOHANBHBIX 5 pa3 10 pa3 15 pa3
JIAHHBIX

IlepcoHaIbHBIH KOHCYJBTAHT

IlepcoHanbHBI KOHCYJBTAHT 11O

KnOepOe30MacHOCTH, 3aIIUTe MEPCOHANBHBIX TaHHBIX HET HET Bxmroueno

Y yIAJICHUIO CIIUTHIX CBEACHUHN

Cpoxk neiicTBust 1 rox 1 rox 1 rox
IIpumevanus:

«Bxiroueno», «be3nMMUTHO)» — 6€3 OrpaHHYEHHs 110 KOJIMYECTBY OOpalIeHHH.

Cpok, Ha KoTopblil mpenocrasngercs goctyn k 110, HaunHaeT Teus ¢ 00 yacoB qHsl, ClIeIyOUIero 3a JHeM omuiatsl. Ilo ucteuenuu
ykazaHHOTO cpoka CepTU(HKAT aBTOMaTHIECKH MPOJOHTHPYETCS Ha CIIETYIOMINI aHATOTHYHbINA TIePHO/]] IPH YCIOBUH OILIATHI CTOMMOCTH
Tapu¢Horo nnaxa.

Ilepeuens TapudHBIX MTaHOB MOKET OBITH pacIINPEH, U3MEHEH, a TAKKe OTPakeH B BUE NpriioxeHnit k Hactosmmm [IpaBumam.

TTomumo dynkumonana [10 «KpeautHerit nomomank» KimmeHTy Takxke mpenocTaBiseTcs ycayra 1o OTIpaBKe U IPEI0CTaBICHHIO
nocryna k UHCTpyKIuu.

Pazpea I1. Ilopsinok u ycnoBus 3akiaw4yenus Jorosopa
Cratbs 3. Ilopsiaok 3akiawyenus u aeiicreue Jloropopa, usMeHeHne, J0CPOYHOe pacTop:kenue Jloropopa

3.1. JoroBop Mexy Kimenrom u KoMmanuei cuntaercs 3aKIIFOUEHHBIM U CTAHOBUTCS 0053aTEITLHBIM JIJIS
obenx CropoH ¢ momeHTta npuHATHs (akuenta) Knnenrom Hacrosimmx Ilpaswi. IlonmHeiM 1 6€30r0BOpPOYHBIM
npuHateM KnueHtom Hactoammx IlpaBun cumTaercs KOHKIIOAEHTHBIE AeHCTBUS KilMeHTa MO BHECEHMIO
aOOHEHTCKOr0 IIaTeXa W MOJlyueHHe BO BiaJieHHe U nojb3oBaHue Ceprudukara, B TOM YHCIE B DJIEKTPOHHOM
BHJIE.

3.2. HpaBa 1 00SI3aHHOCTH CTOpOH BO3HHUKAKOT C MOMCHTA 3aKJIFOUYCHUA I[or0B0pa, 3a UCKIIFOYCHHUEM TCX
npaB 1 06H3aHHOCTef/’I, KOTOpBIC OOBEKTUBHO MOT'YT BO3HUKHYTbH TOJIBKO IOCJIC IIEPBOI'0 O6paH_IeHI/I$I Knunenra.

3.2.1. MomenTom 3akmoueHus JloroBopa siBisieTcss mara oriatel KimmeHToM AOOHEHTCKOTO IIIaTeXa.
Cepruduxar Bcrynaet B cuity ¢ 00 4acoB 1HS, CIIEAYIOLIETO 3a AHEM OILIATHI, €CIIM HHOE MPSMO HE MPELyCMOTPEHO
B Cepruduxare.

3.3. Iopsmok BHeceHUsT AOOHEHTCKOTIO IjIaTexa JIM00 MeproAnYecKuX AOOHEHTCKUX IUIATE)KEH 3aBUCUT
ot BeiOpanHoro Kiimenrom Tapudnoro nnana. Bo Bcex ciydasx KiimeHT BHOCUT AOOHEHTCKUH TUIATEK B KAUECTBE
MPEIOILIATHI 33 TOT HEPUO/I, 3a KOTOPBIH MPHOOpETaeT MpaBo TpeboBaTh okazaHus Y ciayr KoMmnanuei.

3.4. Cpok peticteusa Ceprudukara onpenensercs coriaacHo BeiopanHomy Kimmentom TapugHoMy ruiany.

3.5. [IpaBuna (mopsa0K) oTKa3za ot JloroBopa u Bo3BpaTa JEHEKHBIX cpecTB KimeHTy 3a mpuoOpeTeHHbIN
Ceprudukar:

3.5.1. B ciiyuae pactopkenus Jloroopa o naunuatise Kinenra B reuenne 30 (Tpuanary) KaleHaapHBIX
IHEH ¢ JaThl €ro OIUIaThl, MOCTymuBImIMe B omiaty CepTudukara, ICHEKHBIC CPEICTBAa IMOMJISKAT BO3BpPATY
Kimuenty Komnanueii B momaoMm oobeme. 1o ucreuennu 30 gHEl, TeHEKHBIE CPEICTBA HE BO3BPAIIAIOTCA.

3.5.2. JIna otkaza ot JoroBopa Knuenty Heo6xonumo HanpaBuTh KoMmanuu nuckMeHHOE 3asBICHUE 00
otkase oT [lorosopa (nanee — 3asBienue) mo agpecy Mecra HaxoxkaeHus: Kommanun: 121205, r. Mocksa, BH.TEp.T.



MYHHUITUTIATBHBIA OKPYT MoOXaHCKHid, Tep. MHHOBAITMOHHOTO IieHTpa CKoNKoBO, 6-p. bombmoi, 1. 42 ctp. 1 — ¢
yKa3zaHHeM peKBU3UTOB cueTa KimeHTa Jiist Bo3Bpara JICHeKHBIX cpeicTB. KineHT He BrpaBe TpeOoBaTh BO3BparTa
JICHS)KHBIX CPEICTB MOCPEJACTBOM MOYTOBOTO TnepeBoaa. K 3asBiIeHUIO TOKHBI OBITh MPUIOKEHBI JIOKYMEHTBI:
komust Ceprudukara, a Takxke KOMus JOKYMEHTa, ToaTBepxaatomiero omiary Ceprudukara. Cpok pacCMOTPEHHS
3asBnenus KireHTa ycTaHaBIMBaeTCS B COOTBETCTBUU C JICHCTBYIONINM 3aKOHOAATEIbCTBOM.

3.5.3. KoMmanus mpou3BOUT BO3BpAT JACHEKHBIX CPEACTB Ha cyeT KimeHra B cinydasx, yKa3aHHbBIX B II.
3.5.1 nacrosmux [lpaBun, pexBH3UTHI KOTOporo ykaszan KimeHT B cBoeM 3asiBIICHUM, B TEUCHHUE CPOKOB,
YCTaHOBJICHHBIX 3aKOHO/IaTEIHCTBOM.

Paznen I11. Ilepeyennb, 00beM, MOPSAIOK U YCJIOBUS OKAa3aHUSA Y CJIyT
Cratba 4. YciaoBus okazanus Yciayr. Unentuduxanus Kinenra u perucrpauus B Jlmunom kadbunere.

4.1. Ycayru mpenocTaBisIlOTCA B COOTBETCTBUM M HAa OCHOBAHMM JICHUCTBYIOLIEIO 3aKOHOJATENIbCTBA
Poccuiickoii ®denepanuy, B TOM 4KCIIE€ IPUHIMIIOB U HOPM MEXAYHApOIHOIO IPaBa, SBJISIOLIUXCS COCTABHOU
YaCThIO POCCUMCKOM MPAaBOBOM CHCTEMBI, a TAKXKE CIOKUBILEKHCSA IPAaBONPUMEHUTEIbHON NPAaKTUKU.

4.2. YciryTu penocTaBIsOTCS IPH YCIIOBUH JIMYHOTO oOparmieHus: KimmeHTa, B ero momnb3y, 4To 03HAYaeT
JINYHYIO 3aHMHTEPECOBAHHOCTh KiMeHTa B pa3pelieHUM BO3HHKIIEH y HEro MpaBOBOM CUTyalMH, B KOTOPOH OH
HEIOCPEACTBEHHO SIBJSIETCA OJHOM M3 CTOpOoH. Yciyra mo HampasieHuto Knuenty Uuctpykuuum B JlnuHOoM
KaOMHETe MPeJOCTaBIsAeTCS HE MO3JHEE CIEAYIOIIEro IHS ¢ MOMEHTa MpeaocTaBieHus mpasa goctyna k I10
«KpeauTHBIH TOMOIITHUKY.

4.3. VYciayrm npenoctaBisoTcs 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM — TPEOOBAHUSM,
ycTaHaBinuBaeMbIiM Komnanueil.

4.4. Ycnyru okasbiBatoTcsi Kommanueit Ha pycCKoOM sI3bIKe.

4.5. HeoOXoauMbIM ycioBUeM okazaHusi KimeHTy Yciayr B COOTBETCTBUH ¢ BHIOpaHHBIM MM TapudHbIM
wiaHoM siBisietcst waeHTHdukanus Kmuenra. [lpoumenypa waentndukanum KimeHTa 3aBUCHT OT  (OPMEI
obpamenust Knuenra k Kommanuu. lpu obpamennu no tenedonHoit muann KnneHt o0s3yercss Ha3BaTh HOMED
Ceprudukara u cBou ¢amunuio, ums, ordectBo (mpu Hanuuuu) (GUO). Ilpu stom, ecim y Crneumanucra
KoMnaHuy BO3HHMKIIM OOOCHOBAaHHBIC COMHEHHSI B TOM, YTO OOpaTHBIIEECS 3a MOJyuYeHHEM Y CIyrd JIHIIO,
neiicTBUTENbHO, sBiIsieTcs KimeHToMm, oH BIpaBe 3aj1aTh KIMEHTY OMOIHHUTENbHBIE BOIPOCHI, MO3BOJISIOIINE
YCTPaHUTH BO3HUKIIINE COMHEHHS.

4.6. Tlpn upentudukanun KimeHTa MOTYT HMCMONB30BATHCS CIEMUATBHBIE MPOrpaMMHO-aNIapaTHbIe
CpEeZACTBa, B TOM YHCIIE 110 3alIUCH, 00pa00TKe U YHUUTOXKEHUIO HH)OpMALIHH.

4.7. B ciydae, korna naHHbIe, coobmaemple Kimenrom mpu obpamennn B KommnaHuio, He TO3BOJISIOT
nnerrudunmposats Knnenra, Komnanus BrnpaBe otkaszate Kimenrty B npenocranennu Yciyr. KiveHT BopaBe
00paTuThCs MOBTOPHO, Ha3BaB KoMmannu Bce HeoOXomuMble s uneHTHdukanmu KimenTa, mpeaycMOTpEeHHBIC
Hacrosumu [IpaBwiamu, JaHHBIE.

4.8. 1ns Bcex TapudHbIX MIaHOB MPeAyCMOTpeHa npoleaypa peructpaunu Kiuenta B JInaaom kabuneTe.
[Iponeaypa peructpanuu Kimenra B Jlnanom kabunete npemycmotpena moamn. 4.9.1-4.9.6 nacrosimux [Ipaswuit.

4.9.1. Ilponienypa peructpanuu KiueHta B JIMUHOM KaOMHETE OCYIIECTBISICTCS HA OPHUITHAIBHOM CalTe
Kommanumu: https://Br6-aBTo.K0CMOBM3a.pd/

4.9.2. Jlns Hadajma mpoueayphl peructpanuu KiueHTy HEOO0XOAUMO HaKaThb KHOMNKY «AKTHBAIIHS
cepruduKaray, PpacIOJOKEHHYIO Ha TJIABHOM CcTpaHuile odwuimaisHoro caira Kommanuu: https://BT0-
aBTO.KOCMOBH3a.pd/

4.9.3. Peructpamus Knuenra B JIM4HOM KaOWHETE MPOHMCXOIUT MYTEM IMPEIOCTABICHUS MAaHHBIX WU
cormacuii, onpeaenseMbix KoMmanneil kak o0s3aTeIbHbIE, a UIMEHHO mpemocTaBienus €-mail Knuenra, maposs
JUTS JaNbHEHIero ucnois3oBanus Jlmanoro kabunera, Homepa Ceprudukara Kiuenra, cormacust Ha 00paboTKy
TIePCOHATLHBIX JaHHBIX.

4.9.4. KioueHT caMOCTOSTEIBLHO HECET OTBETCTBEHHOCTh 3a 0C30MacHOCTh BBIOPAHHBIX UM
WnentudukanimoHHBIX JaHHBIX, @ TAKKE CAMOCTOSATEBHO 00eCIeYnBacT KOH(QUACHIIMATBHOCTh STUX JaHHEBIX.



4.9.5. B cayyae HempeactaBicHHs HHPOpMaIMU, He0OXoauMon s peructpanuu Kiuenra B JInuHoM
kabuHeTte, 1160 nHoro HapymeHus [IpaBun Komnanus umeer mpaBo oTkazars KimeHTty B peructparuu B JImaHOM
kaOunHeTe.

4.9.6. Jluno, npuodpetmee Ceprudurar, HECET BCE PUCKH, CBS3aHHBIC C €r0 UCIOIH30BAHUEM JIHOOBIM
TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKoe HCIONb30BaHWE, a KoMmanus 00s3yercsi MpeINpHHATL BCE
BO3MOXHBIC H pPa3yMHBIE YCHIIUS TIO MTPECEUCHUIO BO3MOXKHOCTH TOTyUeHHS Y CIIYT HE YITOTHOMOYCHHBIMHU Ha TO
JIUIIAMHU.

4.10. IIpenocraBieHneM aapeca JIEKTPOHHOM MOUYTHI, HOMepa TenedoHa/dakca KiueHT moarBepaact
CBOE corjlacHe Ha OOMEH AJIEKTPOHHOUM KOPPECTIOHCHIIUEH Yepe3 OTKPBIThIC KaHalb! cBsa3u (MHTepHeT, dakc).

4.11. Anonumausle 3anpockl B Komnanuio ¢ TpeGOBaHMSIMH O MPEAOCTABICHUM YCIYT JHOO HHBIMU
TpeOOBaHUAMH HE 00pabaTHIBAIOTCHL.

Cratbs 5. Cpoxku 1 NOPSIAOK OKa3aHUA Y CIyr
5.1. Cpoku okazanus Y CIIyT HAYHMHAIOT HCYUCIATHCS ¢ MOMeHTa (ukcarun 3amnpoca Knmuenra Kommanneit.

5.2. B caywae yrtounenus 3ampoca KimenToMm (mpenocTaBieHHs JONOJHUTEIBHBIX MAaTepHalIOB,
JTOKYMEHTOB, M3MEHEHHs 3ampoca) TEYCHHE CPOKOB OKa3aHUs YCIyr HAaYMHAETCS C MOMEHTA ITOCTYIUICHHS
YTOYHEHHOT0 3ampoca.

5.3. yig mosryueHus TOCTyIa K UCIoJb30BaHuio ¢pyHkinuroHana [10 Kinenty Heo0XoauMo 00paTUThCS 10
tenedony: 8-800-600-39-62 (ecnmm wmHOI HOMep TenmedoHa He ykazaH B Tapudrom mmane B Ceprudukare,
BpydeHHOM (oTmpaBieHHOM) KimeHty), mo anektpoHHO#M moure: info@cosmovisa.com, mocpenactsoM Jlmauoro
kaOuHeTa Ha odunmanbHOM caiite Kommanuu: https://BT0-aBT0.KOCMOBU3a.pd/ . [Ipriem u dukcarms 3ampocos
KnmnenToB ocymiecTBisieTcst KPyTIIOCYTOYHO.

Cratb 6. Ilepnox oxazanus Ycayr

6.1. Cpoku okazaHusi YCIyr HCUHCISIOTCS ¢ MoMeHTa AxrtuBanuu Ceprudukara (eciii HHOE He
npeaycmorpero TapudabeM mraHom) U ucrekaroT B 00:00 yacoB mocneTHero KajaeHaapHoTo JTHS CPOKa.

Cratbs 7. llopsiiok HCHUCIEHHUSI CPOKOB OKA3aAHUSA Y CJIYT

7.1. Cpoku oxazaHusi YCIyr, YCTAaHOBJICHHbIE B JHSX, HAuMHAIOT HcuuciasaTeess ¢ 9:00 yacoB no
MOCKOBCKOMY BpPeMEHHM pabodero JHs, CIACIYIOIIero 3a KaJeHAapHbIM JHeM ¢ukcaiuu 3anpoca KineHra
Kommanwueit, ecnu [IpaBunamu HE YCTAaHOBJICH WHOM IMOPSIIOK MCYHCICHUS CPOKOB JIUIS OKa3aHUS KOHKPETHBIX
VYenyr.

7.2. Cpoku okazaHus YCIIyT, yCTAaHOBJIEHHBIE B Yacax, HAUMHAIOT UCUUCIATHCS C MOMEHTA MOCTYIUIEHUS
3amnpoca.

7.3. MoOMEHTOM MOCTYIUIEHHsI 3ampoca SBISETCS MOMEHT (PUKCAMM CHEUUATbHBIMH TEXHUYECKUMH
cpeactBamu Komnanuu 3anpoca B npexycMotrpeHHoM [IpaBunamu gjomyctumMom Gopmarte, BKIIOUask COOIIOAEHUE
Knuentom Bcex TpeGoBaHMK B OTHOIIEHHWH 00BEMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M WHBIX
TpeOOBaHUI B OTHOLIEHUH JTOKYMEHTOB, CBEJCHUN M AaHHBIX. Kommanus peructpupyer 3amnpocsl B pa3yMHbIE
CPOKH.

7.4. B cmydae yTouHeHUS 3ampoca TeUeHNEe CPOKOB OKa3aHuUs Y CIIyT HAYMHACTCS C MOMEHTA MMOCTYTUICHUS
YTOYHEHHOI'O 3aHpoca. HpI/I MMpE€AOCTABJIICHUN JOIMOJTHUTCIBHBIX ANOKYMEHTOB CPOK HAYMHACT TC€Yb C JAThI
MIOJTyYEHUS TIOCIIETHETO PEIEBAHTHOTO 3ampocy TOKyMEHTa.

7.5. B mnactosimux IlpaBunax mmoJi KBapTajoM IOHUMAETCA KaJE€HJApHbIA KBapTal, IOJ| MECSUeM
TTOHMMAETCS KaJleHIapHBIA MECHII, IT0/1 THEM IIOHUMAaeTCs padoumii IeHb Ha TeppuTopun Poccutickoit denepanuu.

Cratbs 8. Cpoku oka3aHusi YCJIYr 1o yCTHBIM 3anpocaM

8.1. YCJ'IyI‘I/I 10 YCTHBIM 3anp0caM MpEAOCTABIIAIOTCA HCIIOCPECACTBCHHO B MOMCHT O6paH_I€HI/ISI Knuenra B
xXone TCJ'IC(l)OHHOFO COCOAMHCHHA C HUM.

8.2. B oTnenbHbIX ciiyvasx (Hanmpumep, He0OXOAUMOCTh JIOTIOTHUTEIIEHOTO U3yUeHUS 3aKOHOIATEeIILCTRA,
MPaBONPUMEHHUTEIBHOMN MPAKTUKH, MATEPUAIOB, OOJIBIIIOE KOJTUIECTBO MPEAOCTABICHHBIX KITMEeHTOM MaTepHalioR)
MPEIOCTABIICHUE Y CITYT MOXKET OBITH OTCPOYCHO, HO B JIFOOOM cirydae He Oosiee ueM Ha 2 (/]Ba) kaneHaapHBIX JTHS.



8.3. He oka3wiBaroTcst Y cinyru o 3ampocaM, CBI3aHHBIM C OCYIICCTBICHHEM KiTMeHTOM JIF0OBIX TeHCTBHIA
MTOCPEAHUYECKOTO XapaKTepa, HanpuMep, aJBOKATCKON WM FOPUAMYECKON esSTeNIbHOCTH, AEATEIbHOCTH B
KauecTBE HOTApUyca, OKa3aHMEM KOHCAJITHUHTOBBIX, PHAJITCPCKHUX, OYXTaNTEPCKHUX, ayJAUTOPCKUX M HWHBIX
Mpo¢eCCHOHANBHBIX YCIIYT, B TOW YacTH, KOTJa Takue 3ampochl MPEeJOCTaBISIOTCA B MHTEpecax MoTpeduTeneit
yenyr Knuenra.

8.4. Ins monyuenuss Ycinyr KinneHT DODKeH MMETh COOTBETCTBYIOLIME IIPOIPaMMHBIE U amnIapaTHbIE
CpeACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHBHOW BO3MOXXHOCTH OCYILECTBICHMs 3ampoca WM
[IOJIyYEHUS pe3ybTaTa OKa3aHus Y CIIyT.

8.5. HeoOxommMbIM ycioBHEM TONy4deHHS WM 3ampoca Yciyr sBisercs Hamumane y Kimenta
aktuBupoBaHHoro Ceprudukara, MOA KOTOPHIM MOJpa3ymMeBaeTcs, B TOM 4HCIe, oOJaJaHue BCEMH
W nenTnduKaioHHBIMI JAHHBIMH, 32 HCKIIOUYCHNEM CITydaeB HEIPaBOMEpHOTo 3aBiaaeHns CepTudukaTom.

8.6. Ilpemocranenne Yciayr Kommanueidn MOXeT OBITH NMPHOCTAHOBICHO B CBSI3W C IPOU3BOJCTBOM
HCO6XOI[I/IMI)IX PEMOHTHBIX U HpO(bI/IJ'IaKTI/I‘-IGCKI/IX pa60T, a TaKXKE B ClIydadX, YCTAaHOBJICHHBIX 3aKOHOAATCILCTBOM
Poccuiickoii @enepanuu, o yem KiueHT yBenomisieTcs B opsiake, yIeepxkacHHoM KoMmnaHuen.

8.7. O6pamenns KimnenTa mo Homepam tenedoHoB Kommanum, a Takke yepe3 WHbIE KaHaIbl CBS3H MOTYT
ObITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAHEHbl B LEJISIX IOJHOLEHHOIO OCYLICCTBICHHUS NEATEIBHOCTH IO
npefgocTasiaeHu0 Yeayr. OcymiecTisds 3alpoc Ha IojlydeHue Yciyr, npeaycMorpenHbix [Ipasunamu, Kient
BBIp@)KAaeT CBOE corjlacke Ha cOOp, XpaHEHHE, HCIIOIb30BaHHE, HAKOIUIEHHE, YHUYTOXEHUE, TPAHCTPAHUYHYIO
nepeaady 3aluceil pasroBOpoB, B KOTOPBIX OH y4acTBYET.

8.8. TapudHbIM m1aHOM, BEIOpaHHBIM KITEHTOM, MOXKET OBITh IPETyCMOTPEH HHOW CPOK OKa3aHHs Y CIIYT.
Wnble cpoku okazaHusi YCIyr, a TakKe OCOOCHHOCTH WX HCYHCICHHUS TAaKKe MOTYT OBITh MpPEAYCMOTPEHHI B
[punoxenusx k HactosuwM [IpaBunam, noexamnuM NpuMeHeHuo K JloroBopy ¢ KoHKpeTHbIM KireHToMm.

Cratbs 9. Cpokn oka3anus YCJIyr o NuCbMeHHBIM 3anpocam
9.1. Ycnyru o nucbMeHHBIM 3aIipocaM NpeAocTaBisiores B TeueHue 2 (Byx) pabounx aHeil.

9.2. B oTAENBHBIX CIy4asX CPOK MPeJOCTAaBICHUS Y CIIyT, IPEyCMOTPEHHBIX HACTOAIIEH CTaTheN, MOXKET
OBITh YBEJIMYEH, HO B IIOOOM Cilydae He MOXeT cocTaBisTh Oojee 5 (IlaTu) pabounx mHEH, 0 4eM coolmaercs
Knuenry.

Cratbs 10. TpeGoBaHus K BXOAAIIHMM JOKYMEHTAM

10.1. B coorBeTcTBUH C HpaBI/IJ'IaMI/I 06’b€M AOKYMCHTaA OHPCACIIACTCA B «CTAHAAPTHBIX CTpAHULIAX»
WCXOJIsl U3 DKBUBAJICHTA YHCJIa CUMBOJIOB B HEM YHCIYy CHMBOJIOB Ha IOJHOW CTpaHuIle, HAOpaHHOW MIPUPTOM
Times New Roman, kerus 12.

10.2. Hanpansiembit KitmeHTOM TOKYMEHT JOKEH OTBEYATh CIICAYIONUM TEXHHUECKUM TPEOOBAHUAM: —
CTaHAAPTHBIA 00beM NOKyMeHTa/-oB — He Oonee 6 (LllecTH) cTaHAapTHBIX CTPaHML; — MAaKCHUMaJbHBIH 00BEM
JOKYMEHTa B JIIOOOM ciydae He JoipkeH mpeBbimarh 60 (LllecTwmecsiTi) cTaHAApTHBIX CTPAaHUI; — TEKCT
JIOKYMEHTa JIOJKEeH OBITh XOPOIIIO YUTaeM U 0TOOpakaeMm.

10.3. DaeKTpOHHBIE JOKYMEHTHI IPHHUMAIOTCS UCKITIOUUTENNBHO B (hopmaTax ¢ pacmmpenusmu txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM MPHUCHITAEMBIX TOKYMEHTOB MOXET
OBITh OTPaHMYEH TEXHHYECKUMH MapameTpamu npruaumaemoro Kommnanwueii 3anpoca, o uem KinueHT MoxeT ObITh
npouHpopmupoBan Komnanueli mpu odpaiieHuu.

10.4. B cmywae, ecim HampaBieHHBIX KIIMEHTOM JOKYMEHTOB OOBEKTHBHO HEIOCTATOYHO IS
npenoctapicHuss CIEUaIUCTOM PE3y/IbTaTOB OKa3aHUS YCIyr, MpeiocTaBlieHHe 3arpainriBaeMoit KiueHrom
Yciyru nprocTaHaBIMBAETCS 10 MTPEIOCTABICHHS JOMOTHUTEIBHBIX JOKYMEHTOB. He/rocTaTouHOCTh TOKYMEHTOB
onpexaensercs CrennaiucToM.

Paznen |V. TpedoBanus k 00MeHy HH(popManuei
Cratbs 11. ConyTcTBYIOIIHE CBEAEHUSA

11.1. B npouecce npenoctanenus Ycnyr KineHTy MOTyT cooOmarscsi JaHHBIE O APYTHX OpraHu3alusiX,
OpraHax ¥ rpakaaHax (TpeTbH JHIA), X pa3padoTKax, MPOIyKTaxX, MPEATOKEHUSIX, B TOM YUCIIe KOMMEPYECKOTO
XapakTepa, CChUIKM Ha caiiTel B cetn «HTEepHEeT» (comyTcTByromas nHhopMalus). YKa3aHHbIE TPEThH JUIA U
COMyTCTBYIOIIAss nHpopMaus He nposepsitoress Komnanueit win [lapTHEpoM Ha COOTBETCTBHE TE€M MU MHBIM
tpeboBanusm. Hu Kommnanwus, Hu [TapTHEp He HECYT OTBETCTBEHHOCTH 3a JAHHYIO COMYTCTBYIOIY0 HH(POPMAIIHIO,



B TOM YHCJIC 3a JIF0ObIe MHEHHS MJIM YTBEP)KICHHUS, BRIPAXKCHHBIC TPEThUMHU JIMILIAMH, PEKIaMy U IIpodee, a TaKKe
3a JOCTYITHOCTh TaKOW COITyTCTBYIOIIEH MH(POPMAIINK U TIOCIEICTBUS €€ MCIIONb30BaHUS HITH HEHUCTIOIh30BAHHS
KimenTom.

11.2. IIpenocraBienue 1000 COMyTCTBYIOUIEH MH(POpMAMM KOMMEPYECKOrO MM HEKOMMEPUYECKOTO
XapakTepa He ABJIETCS €€ OZ0OpEeHreM WM peKOMeHaanueil co ctoponsl KoMnanny, 3a HCKIIOYEHHEM CIIy4aes,
KOTI'/Ia Ha 3TO MpPsIMO YKa3bIBAaeTCsl.

11.3. Ilpunumas [IpaBuna, KinueHT BhIpakaeT cBOE corjacue Ha BO3MOXKHOCTH MOJYHECHUS PEKIaMHOM
nH(pOpMAIUH B LESIX M CIOydasx, KOrAa He0OXOAMMOCTh TaKOTO COTJIACHS MPEeIyCMOTPEHA 3aKOHOAATEITECTBOM
Poccuiickoit ®enepanuu.

Cratbs 12. TpeboBaHuA K KOMMYHHKAIIUAM

12.1. Homepa TenedoHOB, aapeca 3IEKTPOHHOM MOYTHI M HMHAs KOHTAaKTHO-aapecHas uHGopmanus,
HeoOXoauMast [UIsl TONydeHust Ycnyr, ycraHaBiuBaeTcss Kommanuweit u comepkurcs Ha caiite Kommanum u
[laptHepa, a Taxke B Ceprudukare. B ciyyae H3MEHEHUs COOTBETCTBYIONICH KOHTAKTHO-aPEeCHON HH(pOpMAITHH
MIPUOPUTETHOH SBIIsIETCS MHPOPMAIHs, pa3MelieHHast Ha calite Kommanuu. Bece KOHTakTHBIE peKBH3UTHI (HOMepa
Tese()OHOB, aapeca IIEKTPOHHOH MOYTHI, PABHO KakK M JII0ObIe MHBIE mpenocraBisieMble KimeHToM cBeneHus)
pacILeHMBAIOTCA KaK KOPPEKTHbIE, NpuHamnexamue KnueHty m poctynHsele ans KimeHTa, B CBS3M € 4eM
OCYIECTBIICHNE Tele(OHHBIX W MHBIX KOMMYHHKALMOHHBIX BBI30BOB, MPEAOCTABICHUE 3JIEKTPOHHONH W MHOM
KOPPECHOHJECHIIMA C HCIOJIB30BAHUEM JAaHHBIX PEKBH3UTOB IPHU3HACTCS OCYILECTBICHUEM KOMMYHHUKAIUH C
Knuentom.

12.2. J1ns1 oka3zaHusl COOTBETCTBYIONUX Y ciayT CrienuanucT OCyIecTBIseT He MeHee 2 (IByX) ucxoasammx
BBI30BOB B TeueHHE daca Ha TenedoHHslid HoMep Kinenra, ykazanubiit uM npu AxtuBanun Ceprudukata. [Ipu
HenocTynHocTH KimeHTa mpu TakuxX BBI30Bax YCIIyra CUMTaeTCsh HEOKAa3aHHOHM B OTCYTCTBHE BHHBI KommaHum.
Kiment BnpaBe 0OpaTUTHCS ¢ aHAIOTHYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM CITydae CPOKH HaYWHAIOT T€Yb 3aHOBO.

12.3. IlpenoctaBieHue yBEIOMIICHUH, PE3YNBTATOB OKa3aHWA YCIYT, WHBIX CBEICHUA W JaHHBIX C
WCTOJIb30BAaHUEM JIPYTUX PEKBH3UTOB JIOMYCKACTCS TPH YCIOBUHM IMPEABAPUTEIHLHOTO WX COTJIACOBAHUS C
KoMnaHuei MprUMEHNUTEIBHO K KOHKPETHOMY MH()OPMAIIMOHHOMY B3aMMOJICHCTBHIO.

12.4. KinueHT caMoCTOsATEIHHO HECET OTBETCTBEHHOCTD 32 COOTBETCTBHE COOOIIAEMBIX MITH MTEPEChUTIAeMbIX
UM JaHHBIX TpeOoBaHUSAM 3aKoHOAaTenbcTBa Poccuiickoit denmeparuu, BKIIOYas OTBETCTBEHHOCTH IEpe]
TPETBUMU JIMIIAMH B CIIy4asx, KOT/a IpeAocTaBieHne KIImeHToM TeX WM MHBIX JaHHBIX WK COAEpKaHUEe dTUX
JAHHBIX HAPYIIACT MpaBa U 3aKOHHBIC MHTEPECHl TPETHUX JIUI], B TOM YHCJIC JTUYHBIC HEUMYIIIECTBCHHBIE TIpaBa
AaBTOPOB, WHBIE WHTCIUICKTYallbHBIC IIpaBa TPEThbUX JHUI, WU (WIW) TMOCiITaeT Ha MPHUHAIISKAINE WM
HeMaTepuaibHble Oiara.

12.5. Komnanus wnu llapTHep BIpaBe ycCTaHaBIMBaTh OTPAaHWYECHHS B OOMEHE MaHHBIMH JUISI BCEX
KnuentoB nubo uist oTHenbHBIX Kareropuii KineHTOB (B 3aBUCMMOCTH OT Mecra mnpeObiBaHus Kimenra,
MPOrPpaMMHO-AINIapaTHBIX CPEJICTB, WCIOJIB3YEMBIX B KOMMYHHUKAIIMU), B TOM YHUCIE: HaIW4yhe (OTCYyTCTBHUE)
OTJIENBHBIX (DYHKIUH COITyTCTBYIOMIMX YCIYT, MaKCUMAaJIbHOE KOJIWYECTBO TeJe()OHHBIX BBI30BOB WIIH
COOOIICHUH, TepeIaBacMbIX UYepe3 JJICKTPOHHBIE CPEICTBA CBSI3H, KOTOPHIE MOTYT OBITH OTIIPABJICHBI WIIH
MOJTy4eHBI OMHUM KiHeHTOM 3a yKa3aHHBIA MEepruoa BPEeMEHH, MAaKCHMAJIBHBINH pa3Mep MOYTOBOTO COOOIIEHUS,
MaKCUMaJbHasI MTPOJOIKATEIILHOCTh HEMPEPHIBHOTO TENE(POHHOTO WIH HHOT'O KOMMYHHUKAIIMOHHOTO COSIMHEHUS,
CIIELIMAJIbHBIE TAPAMETPBI IIEPECHUIAEMBIX YEPE3 IJEKTPOHHBIE CPEACTBA CBA3H JIaHHBIX.

12.6. Kommanus BmpaBe MPEKpaTUTh NMPHEM NaHHBIX, HampaBisieMblXx KIHEeHTOM B aBTOMaTHYECKOM
pexume, a Takxke Jr00i HHpopMaIK, CreHepUPOBAHHOM aBTOMATHUYECKH (HAIPUMED, IIOYTOBOTO Cliama).

12.7. Ilpu ucnons3oBannu Ycayr KineHT He BIpage:

— TepenaBaTh JIIOOBIM  CIOCOOOM  JIaHHBIE, KOTOpBIE SIBJSIFOTCS HE3aKOHHBIMH, BPEJIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOMIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIUMH (MM  SBISIOIIAMUCS
MpomnaraHgod) HacWiIne MW JKeCTOKOCTb, HapyllaloT IIpaBa HHTEJUIEKTYalbHOH COOCTBEHHOCTH,
MPOTAraHgupPyIOT HEHABUCTh M (WJIM) JUCKPUMHUHAIIMIO JIIOJIEH TI0O PacOBOMY, STHHYECKOMY, MTOJIOBOMY,
pPENUTHO3HOMY, COIHMAIbHOMY IpPHU3HAKaM, COJEpXKAT OCKOPOJEHHS B agpec KaKuX-IuOo I WIN
OpraHu3alui, colepkKat dIIEMEHTHI (WM ABJSIOTCSA NpOoMaranfoi) mopHorpaguu, pa3bsCHIIOT MOPSIOK
W3TOTOBJICHUSA, MPUMEHEHUS WM WHOTO HCIONB30BaHMS HAPKOTHYECKHX BEIIECTB WM WX aHAJIOTOB,
B3PBIBYATHIX BEIIECTB MIIK HHOTO OPYKUS;



— BBIaBaTh cebs 3a JAPYyroro dYeloBeKa WM TIPEICTAaBUTENS OpraHm3anuu u (W) cooOmiectBa 0e3
JOCTATOYHBIX Ha TO TPaB, B TOM YHCIIE 32 COTPYAHUKOB KoMmannu, a Takke MPUMEHATH JII00bIe IpyTHe
(hopMBI 1 cIOCOOBI HE3aKOHHOTO MPEJICTABUTEILCTBA JPYIHUX JIUIL;

—  ImepenaBath JHOOBIM CIIOCOOOM KaKKe-TH00 MaTepHaIIbl, COACPIKAIINE BUPYCHI WK IPYTHE KOMITBIOTEPHBIC
KOZBI, (halyIpl MITM TIPOTPaMMBI, MIpeTHA3HAYCHHBIE IJIS1 HAPYIICHUS, YHUYTOXKEHUS JTHO0 OTpaHHYCHUS
(hYHKITMOHANBHOCTH JFOOOTO KOMITBIOTEPHOTO WIJIM TEeEKOMMYHHUKAIIMOHHOTO OOOPYJOBAaHUS WIIH
MporpamMM, JJisi OCYIIECTBJICHUS HECAHKIIMOHUPOBAHHOTO JOCTYIA, B TOM YHUCIE IyTeM pa3MEIICHHS
CCBUIOK Ha BHIIIEYKAa3aHHYIO HHPOPMAIIHIO;

— WHBIM 00pa30oM HapymaTh TPeOOBaHUS 3aKOHOAATENbCcTBA Poccuiickoit denepaliuil mpyu OCYIIECTBICHUT
WHPOPMALMOHHOTO OOMEHa.

Paznen V. KonpuaenuuanbHas nHpopmanus
Cratba 13. llepconanbnasa nagopmanus. [lepconanbHabie 1annbie Kinuentos

13.1. Kuwmenr, npuoOperas Tapuubiii 1wian u (win) aktusupys CepTudukar, BHIPAKAET CBOE COTIIACHE
Ha HCIoNb30BaHue KommaHuei cBeAeHUI 0 ero MepcoHaNBHBIX JaHHBIX B COOTBETCTBHH C 3aKOHOAATEILCTBOM
Poccuiickoit @enepaunu u 15 Leeld opraHu3alnny ucnojinenus Jloropopa.

13.1.1. Komnanust ocyecTBisieT 06paboTKy MepCOHANBHBIX JaHHbIX KiMeHTOB, mosb3oBaTeneil (eciu
MOJIb30BATENIN TPEAYCMOTPEHBI Tapu(HBIM MJIAaHOM), a TaKKe WHBIX JIML, JeHCTBYOMMX OoT MMeHu Kimenra, B
COOTBETCTBHM C IOJIOKCHUSIMH JEHUCTBYIOLIEro 3akoHoaarenbcTBa Poccuiickoit ®enepanuu o 3amuTe
MEPCOHANBHBIX JaHHBIX, HACTOSIIMX [IpaBui, a Takke JIOKaJIbHBIX aKTOB, IpUHUMaeMbIX KommnaHnuei.

13.1.2. Komnanus o6pabarsiBaeT epcoHaibHble Jannbie Kivenra, moab30BaTeneil, HHBIX JIUII, CBEAECHHS
0 KOTOpBIX npeaocTaBmil KiveHT B opsijke, npexycMmoTpenHoM [lomuTrkoii koHpuaeHInanbHocTH Komnanuu.

13.1.3. Kiment, cormamasch Ha ycioBus OdepTbl, MOATBEPKAAET, YTO OH NPOMH(POPMHUPOBAH 00
00paboTKe MEepCOHANBHBIX JTAHHBIX B MOJHOM 00OBEME M JaeT CBOE KOHKPETHOE, MPEAMETHOE, CO3HATEIbHOE H
OJTHO3HAYHOE coryiacue Ha ux o0Opabotky. llemn 0OpabOTKM TEepCOHATBHBIX AAHHBIX, CIIOCOOBI 0OpabOTKH C
yKa3zaHHEM JICHCTBUH, COBEpIIAEMBIX C MEPCOHAILHBIMH JAHHBIMH, 00BeM 00padaThIBa€MBIX MEPCOHANBHBIX
naHHBIX KITMEeHTY SICHBI.

13.2. Kommanus ocymiecTBiseT c60p 1 00pabOTKy IepeyHs ePCOHAIBHBIX JaHHbBIX, BKIFOUYAKOIIETO B
ceOos:

—  dammuio, UM, OTYECTBO, IATy U MECTO POXKICHHUS, TPAKIAHCTBO;

— mnpexHue GaMUIFIo, UM, OTYECTBO, 1aTy, MECTO U MPUUNHY U3MEHEHUS (B CIydyae U3MEHEHUs ),
nacrnopTHele JaHHble KitnenTa;

— aJpec peructpanuu U GaKTUIeCKOro MPOXKUBAHUS, 1aTa PETHCTPAINY TI0 MECTY JKUTEIhCTBA;

—  HJSHTU()UKAIMOHHBIA HOMEP HAJOTrOIIATEIbIINKA;

— HOMEp CTPaxOBOT'O CBUJICTENHCTBA 0053aTENILHOTO IIEHCHOHHOTO CTPaXOBAHHMS;

— HOMeEpa pacueTHBIX CYETOB, OAHKOBCKHX KapT.

13.3. Kommanwust ocymiectsisieT c60p u 06pabOTKy epCOHATBHBIX JAHHBIX B CIICIYIOLINX [EJISX:

— wupentudukanus Kiuenra;

— mpexpocTaBieHue KimeHTy nepcoHamm3npoBaHHBIX Y CIIyT;

—  yJIydYIIeHHe KauecTBa Y CIyT, yI00CTBa MX UCTIIOIB30BaHUA, Pa3pab0TKa HOBBIX MTPOAYKTOB U Y CIIYyT;
— TpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIIEIOBAaHHUN, HA OCHOBE 00€3JIMUEHHBIX TaHHBIX;

— HampasiieHHs (COOOIEHHS) PeIOKEHUH 0 MposioHranuy JloroBopa Ha HOBBIN CPOK.

13.4. Tlpunumas ycnoBus Hacrosmmx IIpaBwi, KimeHT cornamaercs ¢ Tem, urto Kommnanws
OCYIIECTBJISCT cOOp, 3aIUCh, CUCTEMATH3AIINIO0, HAKOIICHUE, XpaHEeHUE, YTouHeHHEe (OOHOBIICHUE, H3MCHEHUE ),
W3BJICUCHHE, HWCIOJb30BaHMe, Iepenady (pacrnpocTpaHeHWe, NpPeAOoCTaBICHUE, JOCTYH), OO0e3IUYMBaHHE,
OJIOKMpOBAHUE, YIAJICHIE, YHUITOXKEHUE TIEPCOHANBHBIX TaHHBIX KireHToB (00paboTKy MepCOHANBHBIX JaHHBIX )
IUTS TIeJIeH, YKa3aHHbBIX B 11. 13.2 Hactosmux [Ipasui.

13.5. KommnaHus TrapaHTHPYeT, YTO CBEACHHSA JHYHOTO M KOH(PHICHIMAILHOIO XapakTepa,
npenocrasisiembie Kmnenrom KoMmanun B mensix okazanus ycnyr no TapudHoMy 1uiany, OyayT HCHIOIB30BAThCA
B COOTBETCTBHUU C TPESOOBAHMSIMHU, PEABIBIIEMBIMI 3aKOHOIATEIHLCTBOM Poccuiickoit Deneparmmm.



13.6. IlepconanbHas nnpopMaius KiueHra xpaHuTcs U oopabaTeiBacTcss KoManuel B COOTBETCTBUU
¢ ycnosusimu [IpaBui, efCTBYIONNX B OTHOMIEHUH BCceil MHPOopMamu, KoTopyto KoMmanus MOeT MoITyduTh O
Knuente B mnpouecce mnonb3oBaHus Ycmyramu. Cormacue KnmeHTa Ha mnpenocTaBieHHE TEPCOHAIBHOM
WHPOPMALIUK, JAHHOE UM B COOTBETCTBHHU C MOJOKEHUSMH HacTosmux [IpaBui, B paMKax OTHOLIEHUH C JIFOOBIM
13 YKa3aHHBIX JIMI pacIpOCTPaHSAETCS Ha BCE 3TH JIMLA.

13.7. Hcnonb3oBanue Yciyr o3HavaeT 6e30roBopouyHoe cornacue KiveHTa ¢ moioyKeHussMU HaCTOSIICH
CTaThH W YKa3aHHBIMHU B HEH yCIOBHAMH 00pabOTKH €ro MepCoOHATFHOW WH(GOPMAITHH.

13.8. Hwu Kowmmanwus, nu IlapTHep B oOmem ciy4ae He OOS3BIBAIOTCS IMPOBEPATH JOCTOBEPHOCTD
MEPCOHANBHOW WH(pOpPMaIUK, mpefocTaBinsieMoii KimeHTamMu, W He OCYIIECTBISIOT KOHTPOJNb 3a UX
J1eecriocOOHOCTBIO, OJTHAKO HMCXOISIT W3 TOro, yTo KIiMeHT mpenocTaBisieT AOCTOBEPHYIO W JIOCTATOUHYIO
MEPCOHANBHYI0 HHPOPMAITUIO U TIOJICPXKUBACT 3Ty HHPOPMAITHIO B aKTYaATbHOM COCTOSHHH.

13.9. Kommanus cobupaeT M XpaHUT TOJBKO T€ MEPCOHAIBHBIC TAHHBIE, KOTOPHIE HEOOXOIUMBI I
OKa3aHus Y CIyT.

13.10. Xpanenue mnepcoHanbHOW WH(PopManmyu KiMEHTOB OCYIIECTBISETCS B COOTBETCTBHH C
BHYTPCHHUMH KOPIIOPaTUBHBIMU JOKYMEHTaMH. B oTHOmeHMHM mnepcoHanbHON wuHpopManuu Kimenra
COXpaHseTcs: ee KOH(QUACHIHNATbHOCTb.

13.11. Kommnanus u [TapTHEp BrpaBe nepeaats nepcoHanbHyo nHGpopManuio KireHTa TpeTbUM JHIaM B
CIIEIYIOLINX CITydasx:

—  KimeHT BpIpa3uil cBo€ coriacue Ha Takue ACHCTBUS;
— B ClIyyasx, IpeAyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit @enepanuu.

13.12. Kommnanus mpuHUMaeT HEOOXOTUMBIE U JOCTATOYHBIE OPTaHU3AIMOHHBIE U TEXHUYECKHE MEPHI
JUTSL 3aIUTHI IEpCOHaNbHOM HHPOopMaru KimeHTa 0T HelpaBOMEpPHOTO WM CITyYaifHOTO JOCTYIa, KOIMPOBAHUS,
pacnpocTpaHeHHs, a Tak)Ke OT WHBIX HENPaBOMEPHBIX JCHCTBUI C HEH TPEeThbHUX JIHMIl, a PaBHO BO3JIaraer
aHajnoruuHele 00s13aHHOCTH Ha [lapTHepa.

13.13. KomnaHusi TapaHTHpyeT, 4YTO CBEIEHHS JMYHOIO M KOH(HUIEHIMAILHOTO XapakTepa,
npenoctasnsiemble Kinentom Kommanuum B memsix okazanus Kimenty Ycnyr mo TapudHomy mnany, Oymyt
WCTIONB30BaTbC B COOTBETCTBHM C TPEOOBAHUSMH, NPEABABISIEMBIMU 3aKOHOAATENHLCTBOM Poccuiickoit
depepanun.

13.14. Kiment BolpakaeT Komnanuu cBoe corjiacue Ha XpaHeHHe HH(popMamuu o cede M OKa3aHHBIX
VYeyrax ¢ 1enpio KOHTPOJISI KauecTBa Y CIIyT, a TakKe Ha 00paboTKy yKa3aHHOW HH(OPMALIMH C TIOMOIIBIO CPEICTB
aBTOMATH3aIlMK WK 0€3 UCIIONB30BAaHMs TAKHX CPEICTB, BKIIFOYasi COOp, 3aIiCh, CHCTEMATH3AIHIO, HAKOTICHHUE,
XpaHeHHe, yTouHeHHe (0OHOBIEHHE, U3MEHEHHE), W3BJICUEeHHE, UCIONIb30BaHNe, Nepefady (paclpocTpaHeHue,
MpeIoCcTaBlIeHNE, JOCTYI), 00e3InurBaHe, OJOKUPOBaHKE, YAaTeHUE, YHHUTOKEHNE IEPCOHATIbHBIX TaHHBIX.

13.15. Omepatop 00s3aH YHUUYTOXHTH II€PCOHAJbHBIE JaHHBIE CyOBeKTa (WIM 00ecHeuuTh HuX
YHUYTOXXEHHE):

— TpU TPEJCTaBICHUH CYOBEKTOM IEPCOHANBHBIX JaHHBIX (WIM €ro NpejACTaBHTENEeM) CBEICHHH,
MTOATBEPKIAIOIINX, YTO MEPCOHAILHBIC JAHHBIE SBIISIOTCS HE3aKOHHO TOJYYSCHHBIMH HITU HE SBISIOTCS
HE0OXOTUMBIMU JIJIS 3asBJICHHOH 11e7Ti 00pa0OTKH - B TeUeHUe 7 pabounx JHEH CO JAHs MPEACTaBICHUS
Takux cBeneHuit (4. 1 cr. 14, 9. 3 cr. 20 3akona Nel52-D3)

— IIpU BBISBJICHUU HETPABOMEPHON 00pabOTKH MEPCOHANBHBIX TaHHBIX, €CIIH HEBO3MOXKHO 00ECIICYUTD ¢
MPaBOMEPHOCTh, - B TeueHHe 10 pabouymx IHEH C JaThl BBIABICHUS HEMPABOMEPHOW 0OpabOTKH
MepPCOHATBHBIX AaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TIpY JOCTHMXKEHUH 1esd 00pabOTKU MEepPCOHATBbHBIX JIAHHBIX - B TedeHue 30 JHeH ¢ JaThl JOCTIKEHHUS
e 00paboTKU MePCOHANBHBIX AaHHKIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpH OT3bIBE CyOBEKTOM MEPCOHAIBHBIX JAaHHBIX COTacus Ha 00pabOTKy €ro NMepCOHaIbHBIX JaHHBIX,
€CJIM UX coXpaHeHue 6osee He TpeOyeTcs I 1eeii 00padOTKH IMepCOHANBHBIX JaHHBIX, - B TeueHue 30
JTHEH C TaThl OCTYIUICHHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-D3)

13.16. [lannbpie 00 YHHYTOXXEHHH NEPCOHATBHBIX AaHHBIX KineHTa QUKCHPYIOTCS B pETMCTPAlIMOHHOM
xypHaie Komnanuu u Akte 00 yHUITOKEHIH NIEPCOHABHBIX JAHHBIX.

Cratba 14. Unast konpuaeHuuaabHasa nagopmMmamnusi



14.1. K nHO# KOHPUACHIMATEHON HHPOPMAITUH B COOTBETCTBUU ¢ HAcTOSIUMH [IpaBmiramMu OTHOCHTCS
nH(pOopMAaIus, ABISIOMIAsICI KOMMEPUYECKOH, PO ECCHOHAEHOM, CITy>KeOHON MM HHOM TaHOW B COOTBETCTBUH C
3aKoHoJiaTeasLCTBOM Poccuiickoit denepaiuu.

14.2. B nporuiecce nHGOPMAITMOHHOTO 0OOMEHA B paMKax B3aMMOOTHOIIICHUH 10 OKa3aHUIO Y CIYT MOXKET
moTpebOBaThCH Mepeiada KOH(UACHINATBHONH HHPOPMALIUK MEXKY YUaCTHUKaAMH OOMEHa.

14.3. JIro60it u3 y4acTHUKOB WH(OPMAIMOHHOTO B3aMMOCHCTBHS MPH MOTyUYeHNH KOH(MUICHINATHHON
nH(pOpMaINU 00sI3yeTCs:

—  HCTOJIB30BaTh 3Ty HH(OPMALIMIO TOJILKO B OTOBOPEHHBIX B HacTOsAMMKX [IpaBunax mensx u HUKOTJa He
HCIIOJIb30BaTh €€ B KAKUX-TMO0 MHBIX LesIX 0€3 MpeABapUTeIbHOIO IMCEMEHHOTO PAa3peIleHHS
NepEeAaBLIETO YYaCTHHKA;

— He mepeaaBath 3Ty HHPOPMAIHIO TPETHHM CTOPOHAaM 03 peABAPUTENbHOTO THCEMEHHOTO Pa3peIleHHs
NepeaaBLIero yyacTHIKA, KpOME KaK B CIIydasix, Korzaa 3ta uHpopMauus:

ObLa WM cTana oOIIeU3BECTHOM U3 HCTOYHUKA, OTIMYHOTO OT TOJIYYHUBIIETO YUYaCTHHUKA,
OBLJ1a HA 3aKOHHBIX OCHOBAaHUSIX W3BECTHA MOIYYHBIIEMY YIACTHHUKY JIO €€ IMMOJYICSHHUS OT
MepeaBIIero yYacTHHKA,

° JOJIDKHa 6I)ITI) pacKpbITa MOJIYYHUBIINM YYaCTHUKOM B COOTBETCTBHUU C 3aKOHOAATCIILCTBOM
Poccuiickoit @enepanuu.

Pa3nen VI. IlpaBa u o6si3anHocTi CTOpOH
Cratbs 15. [IpaBa Knnenra

15.1. [lonb30BaThcs YcayraMu B TeUEHHE BCErO CpoKa OKa3aHMs Y CIIyT, OIpeensieMOro B COOTBETCTBUU
¢ BeIOpanHbiM Kitnentom TapudHbM mtaHoMm.

15.2. ITonb30BaTbCs BceMu npeaocTapiiieMbiMu KoMnanuel CKuaKaMuy U CIeHalIbHBIMU TPEAJI0KEHUAMU
g Kimmenros.

15.3. Coobuiate Kommanun 060 Bcex ciaydasx HENpeJOCTaBIICHHS YCIYyT WM MPEIOCTaBICHUS Y CIyT
HEHA/IJIeXKAIIEro Ka4ecTBa, a TAKXkKe HEKOPPEKTHOro obpameHus co cropons! Crermanucra Kommnanun.

15.4. TlonyyaTh HEOOXOOUMYIO M JOCTOBEpHYI0 MH(popmManuio o Komnannu, o0beMe npenocTaBiIsieMbIX
VYenyr, a Takke HHYI0 HHPOPMALHIO, CBA3aHHYIO C IPEAOCTABICHUEM Y CIIYT.

Cratb1 16. O0s13annocT Kinnnenra

16.1. IlpemocraBisate Kommanum moyHYI0 M JOCTOBEpPHYIO HH(OpMAIMIO B LEISIX HACHTHU(QHUKALNU
KnuenTa n npenocraBnenus emy Y CIIyr.

16.2. Ilpu nepBom oOpaieHud k KommaHuu MperocTaBUTh HEOOXOMUMYIO JJISl LEJICH BO3MOMKHOCTH
Unentndurannn Kiauenra B mporecce okazanus Yciyr HHQOPMAIHIO: KOJOBOE CJIOBO, KOHTPOJIBHBIA BOIPOC U
OTBET Ha Hero, cyobekT Poccuiickoit Penepanun u ropoa (MHOM HaceNeHHBIH MYHKT), B KOTOPOM IIPOXKHBAET
Krnuenr.

16.3. He napymath TpeOoBaHU 3aKOoHOJaTenbcTBa Poccuiickoit denepannu, a Takke OOIIEIPUHSATHIX
HOPM MOpPaJIM ¥ HPAaBCTBEHHOCTH P oOpameHnn B KoMmanuio 3a moirydeHueM Y CiyT.

16.4. He momyckaTh moib30BaHUE Y CIyraMy JIMIIAMH, HE SBISIOMMMECS KineHTaMu B COOTBETCTBHH C
Hactosmumu [IpaBuitamu, eciu HHOE MPSIMO He oroBopeHo B TapudHOM 1miaHe.

16.5. He 3ampammBate y KoMnanuu Yciayru mo npaBOOTHOIIEHUSM, YYaCTHHKOM KOTOPBIX SIBIISETCS
[Naptaep (xonTparent) Kommnanmm n (wnm) Kommanws, B pe3ynbTaTe OKa3aHHS KOTOPBIX MOYKET BO3HHUKHYTH
«KOHGIMKT WHTEPECOB» U (WIM) MOXKET ObITh mpuumHeH ymepO Ilaptaepy (koHTparenTy) Kommanwu u (uimm)
Kommanum.

[Ipu sTOM mNOA «KOH(JIMKTOM HHTEPECOB» IMOHMMAIOTCS Te ciydad okasaHus Kommnanmed VYcmyr,
npenycMotpeHHbIx TapudHbIMEU TUIaHaMH, Kora KoMItaHus 3HaeT Wik T0JKHA 3HATH O TOM, 4To Borpoc KimenTa
33JlaH MO0 pealbHO CYILIECTBYIOUIEH CUTyallud IMPaBOOTHOIIEHUS, CTOPOHaMU B KOTOopoM sBistoTcs [lapTHep
(xontparent) Kommanmm u Kimenrt, 1mubo okazaHue Yciyr, mpemaycMOTpPeHHBIX TapudHbIMU TIaHamu, MO
BOIIpOCaM, CBSI3aHHBIM C MpecTaBieHneM uHTepecoB Kimenta nepexn IlaptHepom (koHTparentom) Kommanum,



korga Kommmanmsi 3aBemoMoO 3HAET O TOM, YTO CTOPOHOM IMPABOOTHOIICHWH sBisieTcss IlapTHep (KOHTpareHr)
Kommanun (nanee — «KOHQIUKT HHTEPECOBY).

16.6. O3HAaKOMUTBCS C COJEpKAaHWEM HAcTOAIMX [IpaBuia, B TOM YHCI€ B OTKPHITOM JOCTYIE B CETH
Hurteprer Ha caiire: https://Br6-aBT0.KOCMOBH3A.Pd/.

16.7. Hectn wHBIE O0SI3aHHOCTH, MPEAYCMOTPEHHBIE HACTOSIMMMHU [IpaBminaMu W 3aKOHOAATEIHCTBOM
Poccuiickoit @enepauuu.

Cratps 17. IIpaBa Komnanuu

17.1. IlpuBnekats TpeThUX JHII JUISI OKa3aHusa Y ciryT KimeHTaM, B TOM 9riciie CaMOCTOSATEHHO BRIOUPATh
CrienuanucToB A1 OKA3aHUSI TeX WIIU UHBIX YCIIYT.

17.2. IlpoBepsith mpeacTaBieHHy0 KiimeHTOM MHQOpMaIKIO, a Takke BhiolHeHHe KitneHToM ycnoBuii
Hactosimux [IpaBu.

17.3. [IpuocTaHaBnuBaTh OKa3aHue Y CIyT Ha IEpHO MPOBEPKH BhionHeHHs Kitnentom ycnouii [paBun
TIPH BBISIBJICHUH 00OCHOBAHHOTO MIOJI03pEHUs B HapymeHnn KimenTom nonoxxennid Hactosmmx [IpaBu.

17.4. Orkazatp KiineHTy B peqoCcTaBiIeHUH Y CIYTH B CIIydasiX, KOrjaa:

— KJIIMEHT HapyllaeT yciaoBus HacTosmux [IpaBu;

— IOJy4eHHe YCIyTH BbI3BaHO MPOTHUBONPABHBIMU HHTepecaMu Kinenra;

— okazaHme VYciayrum TnoBiedeT — HapymeHune —Kommanueid — TpeOOBaHWI  MPUMEHHMOTO
3aKOHOJATENNbCTBA,  TAKXKE MPUHSATHIX B 00LIECTBE HOPM HPAaBCTBEHHOCTH U MODAJIH;

— OKa3zaHue YCIIyru HapyllaeT [IpaBa 1 3aKOHHbIe nHTepechl Kommanumy;

— OKazaHue YCIIyTH MOBJICYET «KOHPIUKT uHTepecoB» (1. 16.5 Hactosmmx [Ipasun);

— Kiment ocymectisger 3amnpoc MpU COBEPIIEHHHM WIM TONBITKE COBEPIIEHHUS YMBIIUIEHHOTO
NPECTYIUICHHSI, UCXOJsl U3 HAJIMYUS B €ro ACHCTBUAX (Oe31efCTBHM) MPU3HAKOB MPECTYIUICHUS,
BBISIBIICHHBIX B Tporiecce B3anmoaeicTBus Knnenrta u Komnanuu;

— gevictBus (Oe3nmeiicTBue) KimeHTa SBISIOTCS 3JI0YNOTPEOJICHHEM MPAaBOM, HAHOCSIUM BpeE
Kommanuu vmm [aptHepy.

Cratb1 18. Oos3annoctu Komnanuu

18.1.  OkazbiBaTh Kimenty no 3anpocy KirenTa Ycnyru B mopske v Ha yCIOBHUSIX, MPETyCMOTPEHHBIX
Hactosimumu  [IpaBuiamu, CcOOTBETCTBYIOIIMM TapuHBIM IJJAHOM W 3aKOHOJATENhCTBOM Poccuiickoi
®depepanuy, 3a UCKIIOUEHUEM CIIy4aeB, IPEeIyCMOTPEHHBIX 1. 17.4 HacTosimux [IpaBu.

18.2. IIpenmocramnsats KimeHTy cripaBoYHO-KOHCYIbTAMOHHBIE YCIYTH IO BOIPOCAM OKa3aHHs Y CIIYT.

18.3. OGecneunts KinneHTy BO3MOKHOCTh 03HAKOMUTBCS ¢ HacToAmmMu [IpaBuiamu, pa3MecTuB UX B
OTKpPBITOM JIocTyne B ceTr MIHTepHeT Ha caiire: https://BT6-aBT0.KOCMOBH3a.pd/.

Paszpen VII. IIpouune ycioBus
Cratbs 19. [IpaBa HHTeNIeKTYaIbHOH COOCTBEHHOCTH

19.1. HckmounTenbHble NpaBa HAa OOBEKTHl WHTEIUIEKTYalIbHOM COOCTBEHHOCTH, KOTOPbIE MOTYT
BO3HUKHYTh B mporecce okazaHuss Kmuenty VYemyr, coxpasstorca 3a Kommanumeil. Ilpm stom Kimenrty
MPEJOCTABIISETCS IPAaBO OECCPOYHOT0 MCIIOIB30BAHUS TAKUX OOBEKTOB UCKIIOUUTEIBHO B TMYHBIX LEISX.

19.2. Knment He BmpaBe 0e3 NMHCHMEHHOTO TpeIBapUTENbHOrO coryiacus KoMmanmu pa3meniath B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpOCTPaHSITh) pe3yIbTaThl OKa3aHus Y ciyr KoMmnaHuw.

Cratbs 20. YperyiupoBanue ciopos

20.1. Bee pa3HOTIIacHsi MM CIIOPBI, KOTOPBIE MOTYT BOSHUKHYThH B CBSI3M C MPUHSATHEM U UCTIOTHEHHUEM
Hacrosmux [IpaBum, OyayT 1o BO3MOXXHOCTH PEryJIMpoBaThCs IyTeM neperoBopos. Eciu cornacue no kakumM-nmoo
npuYrHAM He OyIeT JOCTUTHYTO B XOJA€ JOCYACOHOTO yperyiupOBaHHUs, 00s3aTeIbHO BKJIIOYAIOIIEro B ceOs,
[IOMUMO II€PErOBOPOB, IpeabsapieHre KiIeHToM IpeTeH3un B MMCbMEHHOM BHJIE 110 a/ipecy MecTa HaXOXACHHs
Kommanun (121205, r. MockBa, BH.Tep.I. MyHHIUNAIBHBINA OKpYT MoskalicKuii, Tep. HHHOBAllHOHHOTO LEHTpPa
CkonkoBo, 0-p. bombmmioi, a. 42 ctp. 1) u ee paccmorpenune Kommanuei, To Bce criopsl Mexay Komnanuein u
KnuenTtoMm paccmaTpuBaroTcs B CyZie B COOTBETCTBHHM € 3aKOHOAaTeNbCcTBOM Poccuiickoit deneparuu.

20.2. KommaHusi paccMaTpuBaeT MPETEH3MH (MHBIC OOpallleHHs) B TCUCHHWE CPOKOB, YCTAHOBJICHHBIX
JIEHCTBYIONINM 3aKOHOAATETHCTBOM.



Cratbs 21. Orpannyenue oTBeTcTBeHHOCTH KoMnannn

21.1. Kommanusg HU TPH KaKUX OOCTOATENHCTBAX HE MPETEHIYEeT M HE MPEAOCTaBIIeT O(HUINATHHOTO
TOJIKOBaHUS TOJIOKCHUN 3aKOHOAaTeNnbcTBa Poccutickoit denepanuu U MpeaoCTaBIseT BCe Y CIYTH UCXOIS W3
HakKOIUICHHOro ombiTa Kommanmu W KOHKpeTHOro CrenmanucTa Ha OCHOBE IOJIOXKCHHM 3aKOHOJATEILCTBA
Poccuiickoli ®enepanyi M CIOKUBILEHCA NPaKTHUKWA IpaBOOpUMEHEHMs. Yciayrd KommaHum HocST
PEKOMEHIATEIILHBIN XapaKTep.

21.2. KnueHT nmoHUMaeT U MpU3HAeT, YTO HECOOTBETCTBHUE pe3yJbTaTa OKa3aHUsA TOW WIM MHOW Yciyru
pe3ynbTaTy, KOTopbiit KimmeHT XoTen mony4nTh npu o0pameHuH 3a COOTBETCTBYIOMIEH Y CITyToif, camo 1o cebe He
sBIIsieTCsl (PaKTOM OKa3zaHHsl Y CIIyTH HEeHa JIeKallero KauecTsa.

Cratbi 22. 3aKJI109UTeIbHbIE MOJ0KEHUS

22.1. Komnanus BOpase B Jt000€ BpeMsi B OIHOCTOPOHHEM MOPSIIKE BHOCHTH W3MEHEHUS B HACTOSILINE
[IpaBuna, npenBapuTensHO yBeqoMuB 00 3TOM KiMeHTOB myTeM HampaBiieHUs COOOIIEHHUS Ha aIpeC AIEKTPOHHOM
nmouThl, yka3anHeld Kimuentom mpu oOpamenun B Komnanuio, 3a 10 ([ecars) pabounx ngHel 10 BHECEHUs
MpeanoiaraeMelX U3MeHeHuil. Bee n3Menenus B Hactosnux [IpaBmiiax myOJIMKYIOTCS Ha OQUIIMAIBLHOM calTe
Kommanuwu: https://Br6-aBT0.KOCMOBH3a. ph/

22.2. Bce llpunoxenuss k HactoamuM IIpaBunam SBISIOTCS HEOTHEMIIEMBIMH YacTSIMHU HACTOSIINX
[IpaBui.

22.3. Ilpu Hamuuuu paznuuuil Mexnay nonoxeHusmu [IpaBun u IlpunoxkeHui K HUM, OTHOCSLIUXCS K
npaBooTHolIeHUsIM Mexay Kommanueil u KnueHTaMu, MPUMEHEHUIO MOJJIEKAT MOJOXKEHUS COOTBETCTBYIOIIMUX
[Ipunoxenuit.

22.4. Hacrosimue IlpaBuiia BCTYNaloT B CHIYy ¢ MOMEHTa WX OMyONMKOBaHMS Ha OQUIMAIBHOM caite
Kommanuwu: https://Br6-aBT0.KOCMOBH3a. pd/.

Cratbs 23. PexBusutsl OO0 «KocmoBH3akom»
O01mecTBO ¢ OrpAHNYECHHOM OTBETCTBEHHOCThIO «KocMoBH3akom»

Mecronaxoxaenue: 121205, r. MockBa, BH.T€p.I'. MyHULIUIIAIbHBIA OKpYT MoskalicKuii, Tep. ”HHOBALIMOHHOTO
nenTpa CkojkoBo, 0-p. bonbioi, 1. 42 crp. 1

OI'PH 1191690020818

WHH 1659197569

KIIIT 773101001

AJipec 371eKTpOHHO# mouTkl: INfO@cosmovisa.com
Tenedon: 8 800 600 13 76 (becruratHo o Poccum)

s nmonydenus Ycenyru KimenTy He0OX0IMMO 00OpaTUTHCS IO TeAe(OHY, IO 3JIEKTPOHHON MOYTe WM
MOCPEICTBOM JIMYHOTO KabnHeTa Ha oduitnaabHoM caiite Kommanwm: https://sr6-aBro.kocMoBu3a.pdy/.



Ipunoxenue Ne 1 k Odepre IlpaBuia aboHEHTCKOr0
o0cay:xxuBaHus s kinenToB Banka BTB (ITAO):
DJIeKTPOHHBII cepBuc «KpeauTHBIH NOMOIHNKY», «3alIUTa

MOKYIMOK», «CKaHep»

MPABWJIA CO3JIAHUS Y UCITIOJIb30BAHMS JIEKTPOHHOM IMTOYThI

Hacrosimue IIpaBuiia comepxat MONOXKEHUS, pEryJIUpYOIIAe OTHOWEHU Mexay Komnanuei u
KimmenTom.

[Ipenmerom HacTosmux IlpaBun gaenstorcs oTHomeHus Mexay Kommnanueit n KnuentoMm, Bo3HUKIIINE
MIPY UCTIOJTHEHUH MTOPYUEHHUS 110 CO3JaHUIO M HCIIOJIB30BaHUIO 3JIEKTPOHHOM MOYTHI HA JOMEHHOM UMEHU
@mail.cosmovisa.com.

1. Kommnanus co3jaer Knuenty 3JIEKTPOHHYIO MOUTY Ha JIOMEHHOM UMEHH

«HOMepcepTudukaTa@mail.cosmovisa.comy (nanee — DIIEKTPOHHAS TI0YTA).

2. llpomenmypa co3maHuss ONeKTpOHHOW mouThl Kimenta BrioyaeT B ce0s  3aloiHEHHE
perucTpaunoHHON GOPMBI C UCTIOJIB30BAaHUEM JaHHBIX, CO00IIEeHHbIX KinneHTom npu nprodpereHnu
Ceptudukara. KoMmnanus rapantupyer, 4To DJICKTPOHHAS IMO4YTa CO3AaeTcs KaxaoMy KimeHTy B
tedenne | pabodero aas ¢ MOMeHTa orutatel KimneHTom BeIOpanHOTO CepTHdUKaTa.

3. Jlormaom u Ilaponem snextpoHHO# mouTsl KimenTa sisiercs Homep Ceprudmkara (HoMep yka3aH
Ha Ceprudukare).

4. Kowmnanwus pexoMeHnyeT KnreHTy npu nmepBoM BXoje B DIEKTPOHHYIO MOYTY 3aMEHHUTH MapoJib Ha
Oomee CIOXKHYIO KOMOWHAIIMIO 3HAKOB, YTOOBI M30€KaTh BO3MOXKHOCTH €r0o IMomdopa TPEeTbUMHU
JUIAMH.

5. Puck ocymiecTBIeHUs MOIIEHHUYECKUX U MHBIX HEMPABOMEPHBIX AEHCTBUN ¢ DIEKTPOHHOM MOYTOM
Knuenra B cBs3u ¢ yrparoii [Tapons HeceT Knuenr.

6. Komnanusi He HeceT OTBETCTBEHHOCTh M HE TrapaHTUPYeT Oe30MacHOCTb DJIEKTPOHHOH MOYTHI
Krnuenra B ciydasx: mepefayd TpeTbUM JHMIaM (YMBIIUIEHHO WJIM [0 HEOCTOPOXKHOCTH) Hapoiis U
MHQOPMALMOHHBIX IAaHHBIX; OCTYNA TPETbHX JHUI K OJIEKTPOHHOM IOYTE C HCHOJIb30BAaHHEM
NPOrpaMMHBIX CPEJCTB, MO3BOJIOIIMX OCYIIECTBUTH IMOJ0OP W/WIM PAacKOAMPOBAHHME IAPOIs;
JOCTYTIA TPETHHX JIUII K DIIEKTPOHHOM TTOYTE ITyTeM MPOCTOro NoAdopa napois U UHPOPMaInOHHBIX
JTAHHBIX; HEeBbINOIHEeHEe KimeHToM pekoMeHanuii, yka3aHHbIX B HacTosAmux [IpaBumax.

s moctyna k DneKTpoHHOM MmoyTe Ucmoib3yercs cepBuc https://mail.cosmovisa.com/SOGo/

8. C momomipio DNeKTpOHHOM MoyThl KJMEHT MMeeT BO3MOKHOCTH OOMEHHMBATHCS 3JIEKTPOHHBIMHU
NUCBMaMH C TOMOIIBI0 BeO-uHTepdelica M COOTBETCTBYIOLIETO MPOTPaMMHOTO OOecedeHMs,
HalpaBJICHHOTO Ha Iepeaady, HaKoIIeHHe U oOpaboTKy KOppEeCHOHAEHIMH, MPEIOCTaBICHHON B
3JIEKTPOHHOM BUJIE.

9. Kommanus rapantupyer KimeHTy TaliHy CcOOOLIEHHH H COOJIOACHHS KOH(MUIACHIIMATBHOCTH
UHQOpMAIUK, TepeIaBaeMOl ITOCPEJCTBOM OJEKTPOHHON TIOYTHI, 332 HWCKIIOYCHHEM CIy4aeB,
MIPEeyCMOTPEHHBIX HacTosAmuMu [IpaBumamMu M JeMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanuu.

10. KinneHT 00s3yercsi HEMEIJICHHO YBeIOMIsTh KoMmaHwio o Jo00M HapylleHHH Oe30MacHOCTH
DJEeKTPOHHOH MOYTHI U OCYIIECTBIISATH BBIXO U3 CBOECH DJIEKTPOHHOM ITOYTHI 0 OKOHYAHUIO PaOOTHI
C TIOYTOH.

11. Hoctyn K DJIEKTPOHHOHN ITOYTE MOXKET OBITH BOCCTAHOBJICH TOJIBKO B CIydae IMOJTHOTO M BEPHOTO
yKa3zaHusg WHpOpManuM, ykazanHod npu oruate Ceprudukarta mpu oOpalleHHH B TEXHHUUYECKYIO
nogaepkky Kommanmn mo nHomepy: 8 800 600 13 76 wnm Ha SJIEKTPOHHYIO IOUTY:
info@cosmovisa.com.

12. DnexTpoHHas mouTa npenoctabisieTcs KimeHTy «kak ecTh». Kommnanusi He mpuHUMaeT Ha cels
HUKaKOH OTBETCTBEHHOCTH 3a 3aJI€PKKy, YAAJIECHHE, HENOCTaBKY WJIM HEBO3MOXHOCTH 3arpy3uTh
mo0bie manable KimenTa, B ToM ymciie HacTpoiiku KimenTa. Bece BOmpockl mpegocTaBieHus MpaB
JocTyma K cetu VIHTepHeT, NOKYNKY U HaJIaJAKA COOTBETCTBYIOIIEro 000PYI0BaHHS M IPOTPaAMMHBIX
MPOAYKTOB pemaroTcs KiMeHTOM caMOCTOSATENBbHO M HE NMOANAJA0T IMOJ JEHCTBHE HACTOSIIMX
IIpasu.

13. Komnanust He KOHTPOJNMPYET MaTepHalibl, INEpelaBacMble C MOMOIIBI0 DIEKTPOHHOW IOYTHI,
CJIEIOBATEIbHO, HE TApAaHTUPYET TOUYHOCTB, MOJIHOTY WM Ka4ECTBO 3TUX MaTEpUAIOB.

~
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24,

Kinenr, ornpaBisis kakue-muOO COOOIIEHUS ¢ DIIEKTPOHHOM IOYTHI, COIVIAIIAETCs, YTO TaKue
COOOIIEHUST ONpPEeNeNIAIOTCS Kak OTIpaBiieHHble OT ero umeHd. IIpu stom Kiment Hecer
CaMOCTOSITEIBHYIO OTBETCTBEHHOCTD 3a BCE BO3MOXKHBIE IIPETEH3UH, CBSI3aHHBIE C OTIPABKOM TaKUX
coO0IIEeHUIL.

Knment cornmamaercs Ha IOMyd4eHHME Ha OJEKTPOHHYIO IOYTY PAaCcChUIOK —PEKJIaMHO-
MH(QOPMAILIMOHHOIO COZIEpXaHUs, B TOM 4ucie oT naprHepoB Komnanuu, kotopeiM Ilonbs3oBarens
BBIPa3uII COTlacye Ha OTIPABKY eMy COOOIICHU.

Komnanus He HeceT OTBETCTBEHHOCTB 3a J00ObIE IPsAMbIE TM00 KOCBEHHbIE YOBITKH, IPOU30IIEIIINE
U3-3a HCIHOJNB30BaHUS JHMOO HEBO3MOXXHOCTH MCHOJB30BAaHUS OJEKTPOHHOM IOYTH, H3-32
HECaHKIIMOHUPOBAHHOTO JIOCTyna K KOMMYyHuKanusM KimenTta, wu3-3a MOIIEHHHYECKOH
JIeATENIbHOCTU TPEThUX JIUILI.

Komnanus He HeceT OTBETCTBEHHOCTh 3a UCHONb30BaHue KimnmeHToM DineKTpOHHON MOYTHI B
KOMMEPUYECKHUX LENAX, BKIIOYas XpaHEeHHE JOKYMEHTOB U BEJIEHUE JIETIOBOM NMEPENHCKH.

Knuent nonumaert, uro Kommnanus umeer npaBo 3akpbiTh KinueHTy 10CTyn K DJIeKTPOHHOM MOYTE B
nmroboe Bpemst Oe3 mpeaBapuTesibHOrO yBegomieHus: Kimenra. 91o MoxeT ObITh CHPOBOLMPOBAHO
TEXHUYECKUMHU cOosiMu, HapyiieHueM Kinentom Hactosmero Jlorosopa.

[Ton 3akpeITHEM AOCTyma K DIEKTPOHHOW IMOYTE MPEAIoiaraeTcsi OCBOOOXKAECHHE DIEKTPOHHOU
MIOYTHI OT ITUCEM, (PAKJIOB U JIMYHBIX HACTPOEK.

Komnanwust ocraBisieT 3a coboit mpaBo Ha ynaneHne DIeKTpoHHoH mouTel KimneHTa mo ucreuennto 14
("eThIpHAALIATH) KAJICHAAPHBIX THEH C MOMEHTA 3aBepIleHHUs cpoka AericTBust CepTudukara.
Komnanust uMeeT nmpaBo yCTaHOBUTH OTPaHUYEHHMS MOJIb30BAHUS DJIEKTPOHHON MOYTOH (Harpumep,
CPOK XpaHEHHS MIOYTOBBIX COOOIEHHH, MAKCHMAaTbHOE KOJIHMYECTBO COOOIICHNH, pa3Mep COOOIIeHUI
U TaK jaajee).

Kommanust umeet npaBo 1o TpeOOBaHUIO IPaBOOXPaHUTENBHBIX opranoB Poccuiickoit deaepannu u
B COOTBETCTBHM C JEHCTBYIOIIUM 3aKOHOJATEIBLCTBOM IIE€PENABaTh TAaKOMY OPIaHy HMEIOIIYIOCS
uHpopmanuro o Knuenre.

Cornacue Knmenta ¢ ycnopusamu Hacrosimux [IpaBun Beipaxkaercs: B Gopme Haxatus KiueHtom
KHOIIKU «BolTu», momeieHHon no; GopMoii BBEACHHUS JIOTMHA U [1apOJisl SJICKTPOHHOM MOYTHI Ha
11000M M3 BO3MOXKHBIX CEPBHCOB, 00ECHEUMBAIOIIMX BXOZ B 3JIEKTPOHHYIO IOYTY, JIMOO IyTeM
(aKTHUECKOTO HCIOIb30BaAHMS DJIEKTPOHHOHN IOYTHI.



Ipunnoxenne Ne 2 k Odepre IlpaBnna aboHeHTCKOr0
o0cay:xxuBaHus s kinenToB Banka BTB (ITAO):
DJIeKTPOHHBII cepBuc «KpeauTHBIH NOMOLIHMKY, «3alIUTa

MOKYIMOK», «CKaHep»

MNPABUJIA PEAJIM3ALIUM OIIIMU « KOMIIEHCAIIMSI HU3KUX LIEH»
B mensax peammzamym [Iporpammser mst OBM (Cepsuca) «3amuTa TMOKYHOK», BKJIIOYAIOMEH B ce0s, ITOMHMO
npouero, omuio «KommeHcanmus HM3KMX LeH» (manee mno Tekcty — «KommeHcamuss Hu3KUX IeH»), Kommnaxus
npeaycMaTpuBaeT Hactosue IlpaBuia peannsanmu onuuu « KomneHcanys HU3KHX LEeH» s QU3NYECKUX JUI (anee 1o

TCKCTY — «HpaBI/IHa»), COoZCpIKaIlee B cebs TOPAAOK OCYIIECTBJICHHUSA BBIIJIAT KJ'II/ICHTy.

TepMHuHBI, HCMIOJIb3yeMble B HacTosmux [IpaBuiax:

o KommneHcanusi HU3KHX 1eH — nepeuncienne KIIMeHTy qeHeHBIX CPEJICTB B CyMME, HCUUCIIAEMO Kak pa3HHIa
MEXy [EHOMU, M0 KOTOPO# ObLT MPUOOpPETEH TOBap, U ICHA, IPEUIOKEHHAS TPETHUM JIUIOM C COOIII0ICHHEM
HACTOSIINX [PaBHJL.

e IleHa moKynku — CTOUMOCTh probpeTeHHoro KinreHrom toBapa;

e [Ilena apyroro mpoaaBna — CTOMMOCTh AHAJOTMYHOTO NPUOOPETCHHOMY TOBApY, MPEAJIOKEHHAs TPEThUM
JIUIIOM C COOJIIO/ICHHEM HACTOSIIIUX TPABHUIL.

e TIIpoaasen-1— ropuauueckoe JUIO WIM UHAUBUAYAJIbHBIN IPEANpUHUMATENb, peann30BaBiuii KinueHty Tosap,
B OTHOILIEHUH KOTOPOTO TOCIeIHIUI 00palaeTcs ¢ 1elibio Bo3Bpara mokynku.

o Ilpoaasen-2 — OPUANYECKOE JTUIIO WINA WHIMBUAYAIbHBIH TPEANPUHUMATEID, IPEUIOKHUBIINN TPHOOpETeHNE
TOBapa, aHAIOTHYHOMY TOMY, B OTHOIIEHHH KOTOoporo KiueHt obparuiics ¢ nenpio Bo3BpaTa MoKymku.

o Kommanusi — O0mecTBo ¢ orpaHUYeHHON 0TBeTCTBeHHOCTHIO «Kocmormzakom» (MHH 1659197569, OI'PH
1191690020818, rop. ampec: 121205, ropoa Mocksa, Tep UunoBarmonuoro Llenrpa CkonkoBo, bosbinoit 6-p,
1. 42 ctp. 1).

1. O6uue ycjioBus

1.1. KomneHcanusi HU3KUX II€H OCYIIECTBIsIETCS B Moib3y Kiumenta B ciydae, ecnu KnueHT mpuobpen ToBap y
IMpomasua-1 1 BIOCIEACTBUH NOATBEP/IMI HATMUKE aHAJIOTMYHOTO MPOJIYKTa M0 CHIKEHHOH ctoumoctu y [pomasiua-2. [Tox
CHIDKEHHON CTOMMOCTBIO B IeJisix Hactosiux [IpaBun nonumaercs Llena nppyroro npoaasia (IIpojaBiia-2), KOTopas HHKe
Llens! MOKYyTKH.

1.2. Cymma, mojyiexariasi Bo3Bpary, ucuucisercs kak Llena mokynku IlpomaBia-1 3a Beruetom LleHsl apyroro
npoaaeua ([poxasia-2).

1.3. Beimiata CyMMBI, [OIEKAIICH BO3BPATY, OCYIIECTBIISCTCS HCKITFOUUTEIBHO IPH COOJIOICHUH BCEX YCIIOBHIA,
NpeyCMOTPEHHbIX HacToAmuMHy [IpaBuiiamu.

1.4. Hacrosiye npaBuia IPUMEHSFOTCS HCKITIOUUTEIBHO B OTHOIICHUH ¢/1es10K KiTneHTa o nproOpeTeHuto ToBapa
UCKIIIOYUTENBHO JUIS  JIMYHBIX, CEMEHHBIX, JIOMAIHMX UM MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM
MPEIPUHIMATEIILCKOM JCSITEIPHOCTH M HE PACHIPOCTPAHSAIOTCS Ha OIUIaTy padoT WK yCIyT.

1.5. KomreHcanusi HU3KUX II€H MPEJIIoJIaracT XapakTep OTI0XKEHHOW CKUIKU (KOMIIEHCAIMHU, BBHIMIAYMBAEMOM
Kommanwueit), He BiedeT 3a co0oi HapylieHne npaBa KiueHTa Ha Moy4eHne TIOJTHOW M TOCTOBEPHOH MH(pOpMAIMK O IeHe
TOBapa, HE HAIIPaBJICH Ha ylIeMJICHHE TpaB Apyrux norpedureneii [IpoaaBuos.

1.6. Bo Bcex cnyd4asix, KOTOpble HE yperyJjaupoBaHbl HactosiuMu I[IpaBuiamu, CTOPOHBI PYKOBOJCTBYIOTCS

nostokeHusiMu OdepThl.



2. Tlopsinox oopamenust Kianenrta 3a BozspaTom mokynkwu.

2.1. Knuenr BnpaBe oOpatuThest 32 BozBpaToMm nokynku He nosjHee 14 KajqeHJapHbBIX THEW ¢ JaThl IPHOOPETEHUs
toBapa y [Iponasua-1. [Ton naroit npuoOpeTeHus ToBapa B LiesisiX HacTosux [IpaBuil moHMMaeTcs 1aTa ero oIIaThl B ITOJIb3Y
[Mponasiia-1 6e30THOCUTEBHO K JaTe ero (PaKTHISCKOro MONydYeHH s (I0CTABKU, BPYUCHUS).

2.2. B mensx obpamenus 3a Bo3sparom nokynku KimeHT 3anoiHseT crienuanbHyo GopMy ¢ yKa3aHHEM CBEICHHUH
OTHOCHTEIIFHO CIIEJIKH 110 IPHOOPETEHHIO TOBapa, a Takke ¢ MPHIOKEHIEM ITOATBEpKAatoel qokymenTauei. [lox natoit
obpamenns Knmenta 3a Bo3BpaToMm MOKYNKM MOHMMaeTcs fJaTa €ro OTIPAaBKH IOCPEACTBOM CIEIHAIBHOIO CEPBHCA C
HCTIOB30BaHUEM cOoOTBeTCTBYomEeH [Iporpammer mis OBM.

2.3. Paccmotpenne oOpamienust Knuenrta ocymiectBisieTcss B TedeHue 14 KaleHOapHBIX JHEH C JaThl €ro
noctymienus: B aapec Kommanuu. B ciyuae npusHanus oOpamenus Knumenra obocHoBaHHBIM Kommanust ocymiecTBisieT
MepeUUCIICHUE JICHeXKHBIX CPEACTB B TeueHWe 3 pabounx paHeil. JlaHHBIH CpPOK MOXeT OBITh MpOAJeH B ciydae,
npexycMoTpeHHoM 1. 2.7 [Ipasui.

2.4. KimmeHT He BIpaBe oOpatuthcs MOBTOpHO (Oonee 1 pa3a) ¢ oOpamenneM 3a «KoMmeHcared HU3KUX CH»
MOKYNIKH TI0 OJHOMY M TOMYy ¢ ToBapy. IIoBTOpHBIM oOpamieHHeM He NPHU3HACTCS HalpaBICHUE MOMOJHHUTEIIBHBIX
JOKYMEHTOB WJIN CBEICHHH, 3alpoIIeHHBIX KoMITaHNeH B IIeIsIX pacCMOTPEHNUS COOTBETCTBYOMIEro obpamienus KinuenTa.

2.5. Ilpn obpamennn 3a Bo3parom moxynku KimeHT mpenocTaBisieT JOCTOBEpHBIE cBeneHHs o Llene mpyroro
npozasia ([Ipoaasen-2), KOTOPBIE TOHKHBI COOTBETCTBOBATD CIACAYIOILINM yCIOBUSIM:

2.5.1. Uena apyroro npojasia (IIpoaasia-2) sBisietcs 3aHmKeHHO# 110 otHOomeHuo K Llene nokymku (IIponasiia-
1) Ge3 mpuUMEHEHHs MOMOJHUTENBHBIX CKUAOK. CKHUIOYHBIC YCIOBHS HPH paccMOTpeHun obpamieHus Kommaxueit He
YUHUTBIBAIOTCS.

2.5.2. llena apyroro npoxaasua (IIpomaBua-2) He IODKHA MPEANOJIAraTh KAKUX-TH00 TOMOIHUTEIbHBIX IEHCTBHUN
co ctopoHsl KnmeHta (Hampumep, OIuIaTa MOCPEACTBOM HCIOJB30BAHUS ONPENENICHHOW OAHKOBCKOW CHCTEMBI, MOKYIKH
JIOTIOJTHUTEEHOTO TOBAapa M T. I1.).

2.5.3. Tlokynka ToBapa mo llene mpyroro mpomasua (IIpomaBiia-2) AOCTymHa HAa OCHOBAaHHMH O3HAKOMIIEHHS
MOTPEOUTENs] C TPEIUIOKEHHBIM MPOJIABIIOM OIHMCAaHMEM TOBapa IOCPEJCTBOM KaTajoroB, IPOCIEKTOB, OYyKIIETOB,
(hOTOCHUMKOB, CPE/ICTB CBSI3H (TEJIEBU3NOHHOI, TOYTOBOM, PaIMOCBSI3H U IPYTHX ) UIIK MHBIMU UCKJIFOUFOIIIMU BO3MOXKHOCTb
HEMOCPECTBEHHOT0 O3HAKOMJICHHS HOTpeOUTENs C TOBapoM JHMOO 00pas3lioM TOBapa NP 3aKIIOUEHHH TaKOIr'o JIOrOBOpa
(ITMCTaHIIMOHHBIN CIIOCO0 MPOAAXKH TOBapa) CriocobamH.

2.5.4. lena npyroro npoaasua (IIpoxasua-2) npu3HaeTcs A0CTOBEPHOM UCKIIOYHUTEIBHO B CIIy4ae MPeI0CTaBICHUS
HaJUIeXKaIInX JOKYMEHTOB (B T. 4. o)epTa) B COOTBETCTBHH C IpaBMiIaMy cT. cT. 434, 438 'K PO.

2.5.5. lena npyroro npoaasua (IIponaBua-2) He MOXET ObITh IPEABSIBICHA C YCIOBUEM KAaKHX-THOO0 MPeANOYTSHHN
Knuenty n gomkHa cooTBETCTBOBATH MpaBmiiaM CT. 426 'K P® («I1ybnudaHsril 10or0BOP»), T. €. OBITh JOCTYIMHOM s JIF0O0TO
o0paTuBIIETOCS.

2.5.6. Llena npyroro npoaasia (ITpomasiia-2) umxke Lenst mokynku (ITpoaasia-1) 6onee, uem Ha 1 000 pyGeii.

2.5.7. lUena mokymku (ITpomasua-1) u Llena apyroro npomasua (ITpogasiia-2) H0MKHEL OBITH BHIPAXKEHBI B BATFOTE
poccuiicKoro pyois.

2.5.8. lena npyroro npojasua (IIpomaBua-2) pasmerieHa no Bose camoro IIpoiaBia U He sBISIETCS OLIMOKOM,
JOIYIICHHON B CBSA3M C TEXHUYECKUM COOEM.

2.6. I1pu obOpamenuy 3a Bo3spaTom nokynku KimeHT npenocTaBisieT ciaeayIolue CBeICHHS i JOKYMEHTBI:

2.6.1. CxaH-KOIIMH JOKYMEHTOB, CBSI3aHHBIX C MPHOOPETEHHEM TOBapa (Y€K, JOTOBOP, IUIATSIKHBIC TOKYMEHTHI U T.

2.6.2. Jlata u BpeMsi IPHOOPETEHNUS TOBapa;



2.6.3. CrouMocTh IpHOOPETEHHOT0 TOBAPA;

2.6.4. Ceenennst o IlpomaBuax, B TOM 4HMCIE CChUIKA Ha o¢uuMaibHbIE BeO-cTpaHunbl [lpopaBna-2 B cetn
«HTepHEeT?;

2.6.5. doromaTepuansl TOBapa;

2.6.6. bankoBCKHe pEKBU3UTHI IS TIEPCUUCIICHUS JCHEKHBIX CPE/ICTB;

2.6.7. IHBIE NHOKYMEHTHI, HEOOXOIWMBIC MJIi TIOATBEPKICHUS IOPHUIMYSCKH 3HAYNMBIX OOCTOSTEIHCTB B
COOTBETCTBUH C HacTosmmMmu [IpaBmiamu.

2.7. Komnanus ocraBmsgeT 3a co0oif mpaBo B yOOOHOH (opMe OCYIISCTBISITH IPOBEPKH ITOCTOBEPHOCTH
IpefocTaBisieMbIX [IpUHIMITANIOM CBEICHUA W 3aBEPEHUH IOCPEACTBOM MEPONPUATHH, Pa3pelIeHHBIX ACHCTBYIOLIUM
3akoHonarenscTBoM P®. Ilpu stom Kommanus BnpaBe nortpeboBath, a Kimenr o6s3an mo tpeboBanuto Kommanun B
yKa3aHHBII B TpeOOBaHMU CPOK NpenocTaBuTh KoMmMmanuu Ha OyMa)KHOM HOCHUTENE OpPUTHMHAN JIF0OOT0 U3 NOKYMEHTOB,
HalpaBJICHHBIX/BO3MOXKHBIX K HarpaieHHio Komnanuu B snekTpoHHOH (opme. Takue NOKyMEHTbI/aHHBIE (TIOKa3aTeNu)
CYMTAIOTCSI HANPaBJICHHBIMH HA/JIEKAIINM 00pa3oM, ClIM OHM IOAIMCAHBI YIOJTHOMOYEHHBIMH Ha MOJMNHCAHNE JTHIAMH B

COOTBECTCTBHHU C Tp€6OBaHI/I$IMI/I K YKa3aHHbIM ,I[OKyMeHTaM/Z(aHHBIM (HOKaSaTGJ'IHM).

3. ¥Ycaosus Bo3zBpara nokynku

3.1. KoMneHcanusi HU3KUX LEH OCYLIeCTBIsIeTCs KIMEHTY MCKIIOYHMTENBHO IMpU COONIOACHUH BCEX YCIIOBHH,
IIPEeIyCMOTPEHHBIX HACTOAIMMU [IpaBuiamMu, B TOM YHCIIe JaHHBIM pa3fesioM, a UMEHHO:

3.1.1. IlponaBen-1 u IlpomaBeu-2, B jAanpHEiIIeM COBMECTHO HMeHyeMble «lIpomaBubl», JOJDKHBI OBITH
3apeTUCTPUPOBAHBl B KAauyeCTBE IOPHIMYECKOTO JIUIA WIM WHAWBUIAYAIBHOTO MpEIIPUHUMATENS U, TPH 3TOM,
JUCIIONUPOBATECS B OOHOM peruoHe Poccuiickoit ®eneparmu. [lon nucnokanueil MO CMBICITY HACTOSIIETO ITyHKTa MOXET
MMOHUMATBCSA TaKXKe aapec MpelcTaBUTeNbCTBa ((puimana) mpoaaBia, 3aperHCTPUPOBAHHOTO HaIJIeKaIluM o0pa3oM, rie
(haKTHYECKHU OCYIIECTBIICTCS XO3HCTBEHHAS eI TEIBHOCTD.

3.1.2. TlpogaBibl O/KHBI OBITH 3apETHCTPHPOBAHBI OPHUIMAILHO He MeHee | roja K jJare pacCMOTpPEHHS
obpamenust Kirenra.

3.1.3. lomennoe wums oduuuanbHoil BeO-cTpanulbl [IpomaBua-2 B cetn «VIHTEpHET» JOKHO OBITH
3aperucTPUPOBaHO He MeHee | Tojia K 1aTe paccMoTpeHus oopameHus Knuenra.

3.1.4. ToBap, B OTHOLIIEHUH KOTOPOTO HarpasieHo obpamienne KiaueHra, 1omkeH ObITh B HAIMYNY U JOCTYTIEH JUIst
GecnpensiTcTBEHHOTO Niprodperenus y [Iponasna-2 k nate paccMoTpenust oopamenus Kimenra.

3.1.5. Ilponasen-2 He sBISETCS JUIIOM, YYACTBYIOIIUM (paHee Y4acTBOBABIIMM) B IPaXKAAHCKHX JieJlax 110 3aliuTe
IIpaB HOTpeOUTENEH, a TaK)Ke JINIIOM, B OTHOLLIEHUH KOTOPOT'0 BeAETCs (BEJIOCH) MPOM3BOACTRO 110 JIeTy 00 aIMUHUCTPATHBHOM
MPaBOHAPYIIEHUN 10 OJHOMY M3 COCTaBOB, NpeaycMOTpeHHbIM TiaBoii 14 Komekca P® 00 agMHUHUCTpaTHBHBIX
MIPaBOHAPYIICHUAX.

3.1.6. IlpogaBen-2 He SBISAETCS JIMIOM, B OTHOILICHHH KOTOPOrO BO30YXKAEHO €TI0 O MPH3HAHUU €ro
HECOCTOATENIFHBIM (0aHKPOTOM) WIIM OBLTH OMyOJMKOBAHBI HAaMEpPEHHS KpeIuTopa (-0B) 0OpaTHTHECS B Cy[ C 3asBICHHEM O
OaHKPOTCTBE.

3.1.7. Ilponasen-2 He HaXOJUTCS B TIpoOLieCcCe JIMKBUIALNK WIIM PEOPraHU3aLuy.

3.1.8. KineHr He sBIIsieTCS] COTPYAHUKOM, yYaCTHUKOM, pyKoBoauteneM [IponaBuos.

3.1.9. B ornomenun IIpopaBioB He NMPUHMMAIUCH PEIICHHS O HPUOCTAHOBJICHHM ONEPALMi MO0 OaHKOBCKUM
cyeram.

3.1.10. YcraBubiii kanutan I[IpoaaBoB (€CliM OHM SBJISIOTCS IOPUIMYSCKUMH JIHIaMu) cocTtaBisier 6omee 11 000

pyOIei.



3.1.11. Byxranrepckuii OanaHc kaxiaoro u3 IIponaBLoOB (eci OHM SIBISIFOTCS IOPHIMYECKUMH JIMIAMH) 32
KaJIeH/IapHBIH TOf1, TIPeIIIECTBYIONIMH 1aTe paccMoTpeHus obpaiuenust Kinuenra cocrasisier 6oee 10 000 pyOneii.

3.1.12. [epeuenr OKBO/I IIponaBioB BkiroYaeT B ce0sl CrIeHaIN3UPOBaHHbBII BHJ] 9)KOHOMHYECKOH eI TEIbHOCTH
C LIENBIO peai3aliy TOBapa, B OTHOIEHUH KOTOPOro HalpasieHo obpanienue Kinenra.

3.1.13. [IpomaBIIsl OCYIIECTBISIOT MPEANPHHAMATEIBCKYIO IEATEIEHOCTh TOCPEICTBOM COOCTBEHHBIX MHTEPHET-
Mara3uHoB. To ectp, [IpomaBubl He peanu3yOT MPOAYKIHMIO (TOBaphl) Ha IDIomankax MmapkermieiicoB (OO0 «uTteprer
Pemenusy, OO0 «Baitnabeppus», OO0 «SArnexc», OO0 «ABHTO» U ApyTHE), 32 HCKIIOUCHUEM CiTydaeB, eciu [IpomgaBmom-
2 siBIsieTcsl COOCTBEHHHK TaKOH IuIomanky (cam mapketiuieiic). [Ipu atom [IponaBiioM-2 B m0060M citydae He MOKET SABISATHCS
00O «Baitnabeppus». IIpogaBLoM TakKe HE MOKET SIBIATHCS JIHIO, OCYIIECTBISIIONIEE TOPIOBIIIO OCPEICTBOM Pa3IMuHbIX
arperatopos, B ToM yucie OOO «ABuTo», cepBuc «M3 pyk B pyku» U Ipyrue.

3.1.14. [IponaBeu-2 peanus3yeT aHAJIOTUYHBIN TOBap Ha CHCTEMaTHYECKOH OCHOBE, HE OBIBILHIA B yOTPEOICHHUH.

3.2. ToBap, B OTHOIIEHUU KOTOPOTO HampasieHO oOpamieHue KineHTa He NODKEH OTHOCHTBCS K CIIEIYIOLIMM
KaTEeTOpHUsIM:

3.2.1. ToBap, cBOOOAHBII 0OOPOT KOTOPOTO OIPAaHUYEH B COOTBETCTBUH C 3aKOHOIATEIHCTBOM.

3.2.2. ToBapel i MpoQWIAKTUKA W JICUCHHA 3a00JICBaHWN B IOMAIIHUX YCIOBUSAX (MPEIMETHI CAHUTAPUH H
THTHEHBl U3 METa/Ula, PE3UHBI, TEKCTHIISA M JPYTUX MaTepualoB, MEIULIMHCKNE M3JENUs, CPEICTBA TUTHEHBI MIOJIOCTH pPTa,
JIMH3bI OYKOBBIE, TPEAMETHI 110 YXO/y 3a A€ThMH), JIEKAPCTBEHHbIE ITpenaparsl.

3.2.3. IlapdroMepHO-KOCMETHYECKHE TOBAPHI.

3.2.4. IOBenupHbIe U Ipyrue W3AeNus U3 APAroleHHBIX METAJUIOB M (WIM) AParoleHHbIX KaMHEH, OrpaHeHHbIE
JIparoLeHHbIe KaMHHU.

3.2.5. ABTOMOOHIM ¥ MOTOBEJIOTOBApHI, NPHUIICTIEI K HUM, HOMEpHBIC arperaTsl (JABHTaTeNb, OJIOK IMIMHAPOB
JBHUTATeIIs, macch (pama), Ky30B (KaOMHa) aBTOTPAHCHOPTHOTO CPEJCTBA MM CAaMOXOJIHON MaIlIMHBI, a TaKke KOpOoOKa
repesiad ¥ MOCT CaMOXOJHOW MAIIMHBI) K aBTOMOOWIISIM M MOTOBEJIOTOBapaM, MOOMJIBbHBIE CPE/ICTBA MaJlOH MEXaHU3alnuu
CEIIbCKOXO3SMCTBEHHBIX Pa0OT, MPOTyYJIOYHBIE CY/la U MHBIE TUIABCPECTBA OBITOBOIO Ha3HAUCHUSI.

3.2.6. I'paxxmaHcKoe OpyKre, OCHOBHBIC YaCTH I'PAKIAHCKOTO OTHECTPEIILHOTO OPYKHUS, TATPOHBI K TPAXKTAHCKOMY
OpYXHIO, 8 TaK)Ke HHHUIMUPYIOUIME M BOCIUIAMEHSIOUIME BEUIECTBA M MaTepualibl Ul CaMOCTOSTEIBHOIO CHApSDKEHMS
MaTPOHOB K I'PaKIAHCKOMY OIHECTPEIbHOMY JUIMHHOCTBOJILHOMY OPYKHUIO.

3.2.7. CtponTesnbHbIe MaTEPHAIIbl U H3EITHSL.

3.2.8. AnkoronbHast MPOJYKIHs, B YaCTHOCTH, ¥ BCE UHBIE IIPOJIOBOJIBCTBEHHBIE ITPOIYKThI ITUTAHHUSI.

3.2.9. Tabaynas mpoxykuusi, TabayHble U3/IENIUS WM HUKOTHHCOJIEP)KAINAs MPOIYKIUS, KaJIbsiH, YCTPOHCTBA IS
MOTpeOIeHUs] HUKOTHHCOEP Kaled POIyKIHH.

3.2.10. ToBap, nprOOPETEHHBI 32 CYET KPEAUTHBIX JEHEKHBIX CPEJICTB WIIN B PACCPOUKY.

3.3. Ilpu obpamennn KimeHT 00s13aH PEAOCTaBUTE CICIYIOIINE CBEACHHS O IPUOOPETEHHOM TOBape:

3.3.1. ®oTtomarepuainbl TOBapa ¢ 3 paKypcoB, MOATBEPKIAIOIINX BCKPBITHE YIAKOBKH MPOAYKIMH (TOBapa).

3.3.2. TexHuueckue CBeACHUs O NPHOOPETEHHOM TOBape, CBUIETEIbCTBYIOIINE 00 UX TOXIECTBEHHOCTH TOBApY,
peamuzyemomy [IponaBrom-2.

3.3.3. ToBap siBIsICSI HOBBIM, He OBUI B YHOTPEOJIEHHH K MOMEHTY €TI0 IIPHOOPETECHUSL.

3.3.4. CTouMocCTh MPUOOPETCHHOTO TOBApa HE MOXKET MPEBBIIIATH CYMMY JICHEXKHBIX cpeacTB 6onee S0 000 pyOmneit.

3.4. MakcumanbsHbIl pa3mep cyMMbl Bo3Bpara nokyIiku, nojiexxaiiei nepeurcienuto Kienry, B mo0oM ciydae
ue moxet npessinats 20 000 pyoireii.

3.5. Ilpu oOpamenun norpedutens 3a Bo3BparoM NOKYyNKM B OTHOLIGHMHM TEXHHYECKH CIIOXKHOTO TOBapa

(moTpebuTeNnsCKNEe TOBApHl UINTENFHOTO MOJIH30BAaHUS, WMEIOIINE CIIOKHOE BHYTPEHHEE YCTPOWCTBO M BBITIOIHSIONINE



TI0JIb30BaTENbCKUE (DYHKIMH Ha BEICOKO TEXHOJIOTMYECKOM YPOBHE C MCIIOJIb30BAaHHEM Pa3IMuHBIX dHEpropecypcoB) Knmenr
3aBepsieT O TOM, YTO NMPHOOPETEHHBIH TOBAp HE COAEPXKUT KaKue-IHOO HelOCTaTKU (CKPBITHIE M SIBHBIE), HE oOparmacs c
NIPETEeH3UsIMH B OTHOLIICHUH KauecTBa ToBapa k [Iponasiy-1.

3.6. Komnanus BripaBe oTka3ats B Bo3BpaTe MOKYIIKH B CIIEAYIOIINX CIydasx:

3.6.1. HecoOmoneHne 0THOTO M3 YCIOBHH, IPeIyCMOTPEHHBIX HacTosmumu [IpaBunamu;

3.6.2. TToBTOpHOE OOpamenne KimmeHTa B OTHOWIEHUH OJHOTO IpHoOpeTeHHoro ToBapa;

3.6.3. Hapymenune KimeHToM yCcTaHOBICHHBIX CPOKOB 0OpamieHuns 3a Bo3BpaToM MOKyTKH;

3.6.4. HecooTBeTCTBHE THIHOCTH IUIATENBIINKA C THIHOCTHIO, B OTHOIIEHUH KOTOPOTO (DaKTHUECKU IPHOOPETECH
TOBap;

3.6.5. Henpenocranenne Kinuentom 1no tpedoBannio KoMnaHuu JOMOTHUTENBHBIX HEOOXOAUMBIX JTIOKYMEHTOB
JUTSL pACCMOTPEHHS 0OpaIlcHHS;

3.6.6. SIBHbIe HepoOpocoBecTHBIE NeiicTBUA KitieHnTa, KoTopble IPUBEIH K GopMaIbHOMY COOJIOJICHUIO YCIIOBHH,
NPeNyCMOTPEHHBIX HacTOAMMH [IpaBuimamu;

3.6.7. [IpenocTaBiieHne HeHaIe)KAUX OAHKOBCKUX PEKBU3UTOB JUIS IIEPSUHMCIICHUS JCHEKHBIX CPEIICTB;

3.6.8. Hammume cBemenmit o Bo3Bpate KimentoMm mpuoOpererHHoro toBapa I[IpomaBmy-1 mmm o6 obpammeHuw,
CBSI3aHHBIM C HEHAJJIC)KAIINUM KauyecTBOM, 00BEMOM TOBapa.

3.6.9. ToBap Obu1 mpuoOperen KimeHTOM ¢ ucnosibp30BaHMEM OOHYCOB (0alioB) MO MpOrpaMMe JIOSUIIBHOCTH
IMponmaBua-1 wiau nokynka aHanoruuHoro toeapa y IlpojaBna-2 nocTynHa MCKIIOUUTENBHO C HCIIOJIB30BaHHEM OOHYCOB
(6anoB) Mo mMporpaMme JOSIIBHOCTH.

3.6.10. HecooTBeTcTBHE TEXHHYECKHUX YCIOBHIA IPHOOPETEHHOIO TOBapa U ToBapa, peanuzyemoro [IpogaBiom-2.

3.6.11. Unrie oO6cTOSTENLCTBA.



